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PeweHnem KomnteTta GMHAHCOBOro Haa3opa
LUeHTpanbHoro baHka Poccuitckoit Pepepaunn
(BaHKa Poccum)

(Mpotokon N KPHM-24 ot 9 aBrycra 2018 r.)

CornacosaH

Komutetom no ctaHaapTam Mo AesTeNbHOCTH
CTpaxoBbix opraHM3saumii npu baHke Poccum
(Mpotokon N 5 ot 27 nioHsa 2018 r.)

BA30BbIA CTAHOAPT
3ALLATbI MPAB N UHTEPECOB ®U3UYECKUX U OPUOUYECKUX NTNL, -
NONYYATENEA ®UHAHCOBbIX YCNYT, OKA3bIBAEMbIX Y1EHAMU
CAMOPETY/INPYEMbIX OPTAHU3ALWIA, OBbEAUHAIOLLINX
CTPAXOBbIE OPTAHU3ALUUU

Hactoawmit 6a30BbI CTaHAAPT 3alMTbl NPaB U MHTEPECOB PUBNYECKUX U HOPUANYECKUX UL, -
nosyyateneir PpUHaAHCOBbLIX YC/AYr, OKasblBaeMbIX 4YJEHAMW CaMOPEry/MpyembiXx OpraHusauui,
06beAnHAIOLMX CTPpaxoBble opraHusaumu (aanee - CtaHaapT), pa3paboTtaH Ha ocHoBaHUK cTaTelt 4 U 5
depepanbHoro 3akoHa ot 13 mnwona 2015 roga N 223-d3 "O camoperyampyembix opraHusaumsax B coepe
$MHAHCOBOrO pblHKA", B COOTBETCTBMMU C TpeboBaHMAMM YKaszaHua LleHTpanbHoro baHKka Poccuiickoit
depepaunn ot 12 wuwona 2017 roga N 4467-Y "O nepedyHe obasaTtenbHbix AnA paspaboTku
caMoperyanpyembiMM opraHusauuamm B cdepe GpUHAHCOBOTO PbiHKA, 06bEAUHAIOWMMK CTPaxXoBble
OpraHuM3aumm, CTpaxoBbix 6poKepoB, 6a30BbIX CTAHAAPTOB M TPEBOBAHUAX K UX COAEPMKAHMIO, A TaKKe O
nepeyHe onepauuii (cogepaHumn BUOOB AeATENLHOCTM) CTPAXOBbIX OPraHU3auMii, CTPaxoBbix 6poKepoB
Ha GMHAHCOBOM PbIHKE, MoAeKalLMX CTaHAapPTM3auuKn" .

Hactoawui ctaHaapT onpeaenseT OCHOBHble MPUHLUMMbLI B 061aCTU 3alWMTbl NPaB U MHTEPECOB
noayyatenei GUHAHCOBBLIX YCAYr WM yCTaHaBAMBaeT TpeboBaHWA, KOTOPbIMU CTPaxoBble OpPraHM3aLmm
AOIKHbI PYKOBOACTBOBATLCA B MPOLLECCE OCYLLECTBAEHNA CTPAX0BOMN AeATEIbHOCTM.

1. O6bwme nonoxKeHusa

1.1. Npeamert perynuposaHua u chepa npumeHeHua CtaHaaprta
1.1.1. CTtaHZapT NPUHAT B Lenax:

1) obecneyeHus CO6/'IPO,CI,€HMF| 1 3allKTbl NPaB U 3aKOHHbIX MHTEPECOB nonyaneneﬁ d)MHaHCOBbIX
YCANyr, OKa3blBaeMbIX CTPaXoBbiMU OpPraHn3aunamu;

2) npepynpexaeHns HeAobpOCOBECTHbIX MPAKTUK B3aMMOAEMNCTBMA CTPaAXOBbIX OpraHM3auuin c
noayyatensimm GUHaHCOBbIX YCAYT;

3) nosblweHNe MHGOPMALLMOHHOW OTKPLITOCTU CTPAXOBOrO pbiHKa B Poccuiickon depepaumu, a
TaK¥Ke NOBbILWEHNs YyPOBHA GMHAHCOBOMN rPAaMOTHOCTU U MHGOPMUPOBAHHOCTM NoyYaTenen GUHAHCOBBIX
YCAYT 0 AesATeNIbHOCTM CTPAX0BbIX OPraHM3aLmii 1 0 cogepRaHnun GUHAHCOBOW yCayry;

4) NOoBbIWEHNA KaYeCTBa d)MHaHCOBbIX YCANyr, OKa3biBaeMbIX CTPAXOBbIMU OpraHn3auymnamMmm.

1.1.2. CraHaapT obs3aTeneH K NPUMEHEHWNIO BCEMM CTPaX0BbIMM OPraHN3auUMAMM BHE 3aBUCUMOCTH
OT MX Y/JIeHCTBA B CamMOpery/iMpyemoin opraHusauumn B chepe GUMHAHCOBOrO pbiHKA, 06bEAUHAIOWMX
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CTpaxoBble oOpraHu3auuMu (Oanee - camoperyavpyemas opraHvsauusa), U OeWCTBYeT B 4acCTu, He
npoTMBOpeYallei 3aKkoHoaaTenbCTBy Poccuiickoin ®eaepaumm 1 HOpMaTUBHbIM akTam BaHKa Poccun.

1.2. OcHOBHbIe NOHATUA, Ucnoib3yemblie B CTaHgapTe
Ona uenen CtaHgapTa MCMNOb3YIOTCA C/leAytoLWMe OCHOBHbIE MOHATUA:

1) cTpaxoBbie ycayru - PUHAHCOBbIE YC/IYTU CTPAXOBbIX OPraHU3aLMiA MO 3aKA0HEHNIO, U3MEHEHMIO,
PacTOpPXKEeHMIO U UCMONHEHUIO LOFOBOPOB CTPAX0BaHUA.

2) nony4yaTenb CTPaXoBbIX YCAYT - GU3NYECKOE IULLO, B TOM YMCe 3aperncTpupoBaHHoe B KayecTse
MHAMBUAYANbHOrO MNpeanpuHMMATeNs, WAW opuauyeckoe AnuLo, obpaTuBlleecs B CTPaxoBYiO
OpraHM3aumio C HamepeHMeM 3aK/IUNTb A0rOBOP CTPaxoBaHMA (NOTEeHUMANbHbIN NoAyYaTeNb), a TaKKe
CTpaxoBaTe/lb, 3aCTpaxoBaHHOe AMUO M (Maun) BbirogonpuobperaTesib MO 3aKAOYEHHOMY [0roBopy
CTpaxoBaHus;

3) oduuManbHbIW  CaUT - CcaWT  CTpPaxoBOM  opraHMsaumMm B  UHPOPMALIMOHHO-
TeNEeKOMMYHUKaUMOHHON ceTn "UHTepHeT", cogep»Kawmin MHGoOpMaLUio O AeATe/IbHOCTU CTPaxoBOW
OpraHusaLmm, ykasaHHbl B EAMHOM rocyapcTBeHHOM peecTpe Cy6beKTOB CTPAxoBOro gena.

Mpasa Ha fOMeHHOe UMA 0PULLMANBHOTO CalTa AOIKHO NPUHAA/IEKATL CTPAXOBOM OPraHM3aLLMm U
6bITb 3apPErnMcTpMpPOBaHO B POCCUIMCKOM aomeHHoM 3o0He (".ru", ".pd" u ".su"). OTHOCMTENbHO NpaB Ha
AOMEHHOE UMA JOMNYCKaloTCA CAeAyoLLMEe UCKAIOUYEHUS:

- JOMEHHOE MMA MOXET NPpUHaaNexatb NHOM OopraHmnsauuu, BXO,CI,FILLI,EIZ B O4HY rpynny auy co
CTanOBOVI opraHM3aumeV1. Mpn aTOM SOMEHHOE UMA He MOXKeT NMPUHaaNeXKaTb (I)M3M‘-IECKOMV nnuy,

- CTPaxoBble OpraHunsaLmmn, ABAAIOLIMECA A0YEPHUMMN 0BLLECTBAMM MO OTHOLLIEHMIO K MUHOCTPaHHbIM
MHBEecTopam (OCHOBHbIM OpraHM3auuam), MOTyT MCNONb30BaTb AOMEHHOE WMA, NpUHagnekallee
OCHOBHOW OpraHu3auMn, B TOM 4YMUC/e AOMEHHOE WMMA CamMOl OCHOBHOW opraHusauuu. Mpu sTom
JOMEHHOE MMA OCHOBHOM OpraHM3auMm MOMKET ObiTb 3apPerncTtpupoBaHO B MHOW, YemM POCCUIACKas,
[JOMEHHOW 30HE;

- ¢UAMaAN WHOCTPAHHOM CTPaxOBOW OpPraHM3aLMM MOMKET WCNO/b30BaTb LOMEHHOEe WMS,
npuMHaane)kalee Takon MHOCTPAHHOW CTPaxoBOW OpraHM3aumMu, B TOM 4YMCle OOMEHHOe MMA CamoW
MHOCTPAHHOM CTPaxoBoM opraHM3aumm. Npun sTom 4OMEHHOE MMA MHOCTPAHHOW CTPax0oBOM opraHn3aumm
MOXEeT 6bITb 3aPerMcTPUPOBAHO B MHOW, YEM POCCUIACKAs, AOMEHHON 30HE;

4) NUYHBLIN KabUHET - MHOOPMALIMOHHbIN Pecypc, KOTOpbIA pasmelleH Ha obuUManbHOM caiTe
CTPaxoBOW OpraHuW3auuu, MO3BONAIOWMI MNOAyYaTeNt0 CTPAxoBbIX YCAYr B3aMMOAENCcTBOBaTb CO
CTPaxoBOW OpraHu3aunen;

5) mobunbHoe NpunoKeHue - NporpammHoe obecnedyeHne aia MOBUAbHBIX U (MUAK) NOPTATUBHBIX
ycTpolicte, obecneumnBatouiee MHPOPMaALMOHHO-TEXHONOTMYECKOE B3aMMOAENCTBME Mosy4YaTens
CTPaXoBbIX YCAYT U CTPAXOBOM OpraHU3auum;

6) oduc - cneymanbHo 06OpPYLOBAHHOE NOMELLEHME, B KOTOPOM OCYLLECTB/AETCA 3aK/loueHne U
(nnn) pactoprkeHne AorosBopa CTPaxoBaHuA, U (MK) NpMem AOKYMEHTOB AN PACCMOTPEHMA BOMpoOca O
NPU3HaHUKM COBbITUA CTPAXOBbIM CaydYaem, U (MaK) Npuem 3asBAeHNA U Apyrx obpalleHmnit nonyyatenei
CTPaX0BbIX YCAYT U UHbIX KL, 06paLLaoWMXCA B CTPAX0OBYO OpraHn3aLmio;

7) obpaueHune (xanoba) - HanpasieHHasas B CTPaXOBYK OPraHM3aLMIO MoaydYaTesieM CTPaXoBbIX
yCAyr B NTUCbMEHHOM dopme Ha ByMarKHOM HOCUTENE WM B BUAE 3/IEKTPOHHOTO AOKYMEHTa Npocbba o
BOCCTAaHOBJ/IEHUWM WM 3alUMUTE HAPYLUEHHbIX NpaB, cBOOOA W 3aKOHHbIX MHTEPECOB, CBS3aHHbLIX C
AeATe/IbHOCTbI0 CTPAaXOBOM OPraHM3aLMM NO OKa3aHWUIO CTPAXOBbIX YCAYT.



2. Npaeuna npeaocTaBneHna MHGOPMALIUKM NOYYaTENO CTPAXOBbIX YCAYr

2.1. MMHMManbHbIN 06bEM NPesoCcTaBAAEMON CTPAXOBOWU OpraH13aumnein HGopmaumum

2.1.1. B opucax cTpaxoBbix OpraHnsaLmMin, Ha opuLMaNbHbIX CANTaX CTPAXOBbIX OPraHU3aLMin, Npu
NMOMOLLM MOBUIBHOTO MPUAOXKEHMA (NPU HaAMuMKM) CTpaxoBas oOpraHMsaums obssaHa pasmelLaTtb
cneayoulyto MHbopmaLmio:

1) 0 NOAHOM M COKpalleHHOM HauMeHOBaHUM CTPaxoBOW opraHusauum (nNpu Hanuumm), ob
MCNONb3yeMOM CTPaxoBOI opraHu3aLumneit 3Hake 06cny»KmMBaHMA (NP Haan4YMK), 0 HOMepe 1 AaTe Bblgaun
NIMLEH3UN Ha NpPaBO OCYLLECTB/NEHUA CTPaxOBOW AeATeNbHOCTM; O UYNEHCTBE B CamMOperyanmpyemom
opraHusaumu (BKAtoYas MHPOpPMaLMIO O AaTe NpMemMa B Y/leHbl camoperyimpyemoit opraHusaumm), ob
UCKAOYEHUN M3 CaMOperyiMpyemMoin opraHusaumm (Bkawodaa MHGOpMaLMIO O AaTe WUCKAYEHMA U3
camoperyanpyemoi opraHunsaumu), n Tekct CtaHgapTa;

2) o6 apgpece mecTa HaxoKAeHMUA CTPaxOBOKM opraHM3auum M ee OPUCOB C yKasaHMem WUX
Ha3HayeHMA, 0 KOHTAKTHOM TenedoHe, No KOTOPOMY OCYLLLECTBASETCA CBA3b CO CTPAXOBOM OpraHM3aumei,
06 agpece opMUMaANBHOTO CalTa;

3) 0 paMuanAX, UMEHAX M OTYECTBAX Y/IEHOB COBETa AMPEKTOPOB (HabiloaaTelbHOro coseta), 0
NMUAX, 3aHUMAIOLWMNX AOMKHOCTb €AMHONIMYHOIO MUCMOIHUTENbHOIO OpraHa (YneHax Ko//iernanbHoro
NCNONHUTENBHOTO OPraHa), 0 IMLax, 3aHMMaIoLLLMX JOMKHOCTb FNaBHoOro byxrantepa;

4) 0 cTpaxoBOW rpynne, B COCTaB KOTOPOW BXOAMUT CTPAxXoBas opraHusauma (Npy Haamumm);
5) 0 nepeyHe oCyLECTBNAEMbIX CTPAaXOBOW OpraHM3aLmMein BUAOB CTPaXOBaHUs;

6) 06 opraHe, OCYLLECTBAAIOWEM MOJHOMOYMA MO KOHTPOJIIO U HaA30py 3a CTPaxoBoOW
AeATeNbHOCTbIO CTPaX0BbIX OpraHM3aLmMii (C yKazaHUeM CCbIIKM Ha CalT uamn opuumanbHbIl agpec);

7) o cnocobax u aapecax AN HanpasaeHUs obpallleHMiA NoydaTenell CTPaxoBbiX YCAYr B CTPaxoByo
opraHM3aumio, B opraHbl, OCYLLECTBAAIOLLME NOJHOMOUYMA NO KOHTPOIIO U HaA30py 3a AeATEeNbHOCTbIO
CTPaxoBblX OpraHu3aUMii, B CamMOpery/MpyemMyto OpraHusauuio, a TaKXe B opraH gocyaebHoro
paccMOoTpPeHUs cnopos (Mpu HannMummn);

8) o cnocobax 3aWwmTbl NpaB noJsyyateneit CTPaxoBblX YCAYr, BKAOYAA MHOOPMALMIO O HAANUYUK
BO3MOKHOCTU M cnocobax gocyaebHoro yperyimpoBaHus crnopa, B ToM Yncae 0 npoueaype meamaumm
(npu ee Hannuun);

9) nHyO MHPOPMaLMIO, Ppa3MELLLEHNE KOTOPOI NpeayCMOTPEHO 3aKOHOAATeIbCTBOM POCCUIACKOM
depepaunmn, c yueTom TpebOBaHMN K MECTY €€ pasMeLLeHUs.

2.1.2. CtpaxoBadA opraHu3auma npeaocrtaBafeT noaydyaTento CTPaxoBbIX YCAYr NPU 3aKAOYEHUU C
HUM ,0roBOpPa CTPAX0BaHUA CeAyOLY0 MHPOPMALMIO:

1) 06 YCNOBUAX, HA KOTOPbIX MOXET 6bITb 3aK/tO4YEH AO0roBop CTpaxoBaHUA, BKAKOYaOLWMUX: 06beKT
CTpaxXxoBaHWA, CTpaxoBble PWUCKU, pa3mep CTanOBOVI npemnn, a TaKXKe nopAaaoK ocyulecTeBneHunA
CTanOBOVI BbinnaTbl (CTanOBOFO BO3MELIJ,EHMH), B TOM 4Yucne nepeyvyeHb JOOKYMEHTOB, KOTOpble
HeO6XO[J,MMO npeacraButb Bmecte C 3aAB/IeHMEM O HaCTynaeHun CO6bITVIH, nmmeruiero npusHaku
CTpaxoBOro cny4yan,

2) 06 ob6cTOATENbCTBAX, BAMAIOWMX Ha pasmMep CTPaxoBOM MNpemuu, O crnocobax M CpoKax
(neproguuHoOCTM) ynnaTbl CTPAXoBOM NPEMUK, NOCAEACTBUAX HEYNAATbl, yNAaTbl HE B NMOJIHOM pasmepe
WM HECBOEBPEMEHHOM YNIaTbl CTPAXOBOM Npemun (CTPaxoBbIX B3HOCOB);

3) 0 NpMMEeHsEeMbIX CTPaXOBOM opraHMsaumnein GpaHLLIM3aX U UCKIIOYEHUAX U3 MEPEYHS CTPAXOBbIX



CO6bITVIl\/‘|, a TaKXe O LI,EVICTBVIHX nony4vyatena CTpaxXxoBbIX YCAyr, coBeplleHne KOTOPbIX MOXeT noBaeyb
OTKa3 CTanOBOﬁ OpraHmnsauu1n B CTanOBOVI BbiNnaaTe NN COKpalleHne ee paamepa;

4) 0 HaIMYUUN AONOJHUTENbHbIX YC/0BUI AN 3aKA0MEHMA AOrOBOPA CTPaXxoBaHMA, B TOM YMC/e O
HeobX04MMOCTU NpoBeAEHUA 06CNef0BaHMA NOAYYaTENA CTPAXOBbIX YCAYF NPU 3aKNOYEHUN A0rOBOpPa
CTPaxoBaHMA AN OCMOTPA MMYLLECTBA, NOAJ/IEKALLErO CTPAaXOBAHUIO, A TAK¥Ke O NepeyHe JOKYMEHTOB U
nHbopmauumn, HeobxoaMMbIX ANA 3aKNHOUYEHMA AOTOBOPA CTPAXOBAHWUSA;

5) o pa3smepe (npumepHOM pacyeTe) CTPaxoBOW MPEMMM Ha OCHOBAHWUW NpPeACTaB/EeHHOro
nosyyaTesieM CTPaxoBbIX YCAYr 3asBAEHUA O 3aK/OYEHWW AOroBopa CTPaxoBaHWUA C YBEAOMIEHWEM
no/lyyaTens CTPaxoBbiX YCAYr O BO3MOMKHOM U3MEHEHWW pa3mepa CTPaxoBOM MPeMUK, CTPaxoBo CYMMb
W/IX UHBIX YCIIOBUIA CTPax0BaHMA MO pe3y/ibTaTaM OLEHKM CTPaxoBOro pUcka;

6) 0 CpoKe, B TeYEHME KOTOPOro B COOTBETCTBMM C YC/IOBUAMM [OrOBOPA CTPaXxOBaHUA MU3HMU,
npeaycMaTpuMBaloLLErO AOMKMTME 3aCTPAaXOBaHHOMO ML A0 ONpeae/eHHOro Bo3pacTa Uan cpoka amnbo
HacTynieHne MHOro cobbITUA, He MOKeT BbITb OCYLLECTBNEH BO3BPAT CTPAX0BaTe/NIo BbIKYMHOMN CyMMbl NO
TaKoOMy [0roBOPY CTPaxoBaHMA (MPW HANMUMM TAKOro CPOKa), @ TaKKe O pasmepax BbIKYMHON CYMMbI,
noAaJsiexKallein Bo3BpaTy B 3aBUCMMOCTU OT CPOKa [AeNCTBUA TaKoro J0rosopa 1 nepuoaa, B KOTOPOM OH
npeKkpatieH;

7) 0 HaMUMKM YCIOBMA BO3BPaTa CTPAX0OBaTesI0 YNadeHHOW CTPaXoBOM NPeMMM B C/lydae OTKasa
CTpaxoBaTesid OT AOroBOPa CTPAXOBaHUA B TEUEHME ONPeAeNeHHOro CPOKa CO AHA ero 3aK/UeHNA AN O
€ro OTCYTCTBUM B COOTBETCTBUM C AEACTBYIOLMM 3aKOHOJaTEIbCTBOM;

8) o cpoKax paccmoTpeHua obpalleHuid NnoaydaTeneit CTPaxoBbIX YCAYTr OTHOCUTENBHO CTPAXOBOW
BbINAATbl, @ TaKXKe O CAy4yasx MPOAJEHMSA TaKMX CPOKOB B CBA3M C HEOHXOAMMOCTbIO MOAyYeHMUs
MHPOPMaLMM OT KOMMNETEHTHbIX OPraHOB M (M/IM) CTOPOHHUX OpPraHM3aumin, HenocpeacTBEHHO CBA3AHHOM
C BO3MOXKHOCTbIO MPUHATUA CTPaxOBOM OpraHusaumein pelweHus o NpPUsHaHWM CobbITUA CTPaXOoBbiM
C/ly4aem MM O pasmepe CTPaxoBoOW BbINAATbI;

9) o npuHuMnax pacyeTa ywepba, NPUINHEHHOrO 3aCTPAXOBAHHOMY MMYLLECTBY B Cay4ae ero
MOBPEXAEHUA, a TaKXKe O NopAAKe pacyeTa M3HOCA 3aCTPaXOBAHHOIO MMYLLECTBA B Cay4Yae Ha/nMuusa B
[0roBOpe CTPaxoBaHMA YCI0BUA OCYLLLECTBEHMA CTPAax0BOM BbINIaThbl C y4eTOM M3HOCA 3aCTPax0BaHHOIO
NMYLLLECTBA;

10) o nopsaKke pacyeTa Hanora, KOTOPbIN ByAeT yaeprKaH CTPaxoBOW opraHu3aLmMen npu pacyeTe
CTPaxoBOW BbINAATbl (BbINAAThlI BbIKYNHOW CyMMbl) M BO3BpaTe CTPaxoBOW NPeMuu WAM ee 4acTu npwu
AOCPOYHOM MpeKpalleHnn 40orosopa CTPaxoBaHUA (418 BMAOB AOTOBOPOB CTPAXOBaHMA, K KOTOPbIM
NONIOKEHUAMM HANIOrOBOrO 3aKOHOAATENbCTBA Poccuitickoit depepaliMm yCTaHOB/IEHbI COOTBETCTBYOLLME
TpeboBaHMA) B Cy4anx, KOr4a CTPpaxoBas OpraHM3auma ABAAETCA HaIOTOBbIM areHTOM;

11) o npaBe noay4YaTenn CTPaxoBbiX YCAYr 3aNPOCUTb MHPOPMaLMIO O pasmepe BO3HArparkaeHus,
BbIN/Ia4YMBAEMOro CTPaX0BOMY areHTy UAK CTpaxoBomMy Bpokepy.

2.1.3. CrpaxoBasa opraHu3auua nNpu 3akAOY4EeHUU A0roBOpa CTPAXOBAHUA MU3HM C YCNOBUEM
yyacTua CTpaxosaTensa Wanv MHOro N1LA, B NOJIb3Yy KOTOPOro 3aK/I0YeH J0roBOp CTPAaXOBAHWUA KU3HK, B
WHBECTULMOHHOM A0X0e CTPaX0BOM OpraHM3auun oT y4acTua B 06beKTax MHBECTUPOBAHMA, YKa3aHHbIX
B [OroBOpe CTPaxoBaHWA (Jafnee - MHBECTULUMOHHOE CTPaxOBaHWE XW3HW) [OMOJAHWUTENbHO K
nHPopmaumn, ykasaHHon B nyHKTe 2.1.2 CraHpapTta, npeaocTaBafseT MosydyaTento CTPaxoBblX YCAyr
cneaytouLyto nHbopmaumio:

1) O PUCKaX, CBA3aHHbIX C 3aKN1l04YEeHMEM TAaKOro 40rosopa;

2) 06 OTCYTCTBUUN TapaHTUPOBAHNA NOJy4eEHMNA AO0XOAa NO TaKOMY AO0roBopy, a TakKX¥Xe 0 TOM, 4YTO
AO0OXOAHOCTb MO OTAE/IbHbIM A0roBopam He onpegenAaeTca 40X0A4HOCTbIO TaKUX 40roBoOpoOBs., OCHOBaHHOW
Ha NOKa3aTtenAxX 4OXO04HOCTU B MPOLW/IOM,



3) o nopsaKe pacyeTa BbIKYMHOW CYMMbl C YKasaHMEM pa3mepa BbIKYMHOW CyMMbl, Nog/exallemn
BO3BpaTy B 3aBMCMMOCTM OT CPOKa AeNCTBMA TAKOro 40roBopa 1 nepmnoaa, B KOTOPOM OH NpeKpalleH;

4) 0 nopsaKe HaYUCNEHUNA MHBECTULIMOHHOTO 10X0Aa, B TOM Ync/ie 06 06beKTax MHBECTUPOBAHNS
[AEHEeXHbIX CpeacTs;

5) 0 cpoKe, B TeYEHME KOTOPOro B COOTBETCTBMM C YC/I0BMAMM TaKoro [0roBopa He MOXeT 6biTb
OCyLLEeCTBNEH BO3BpPaT CTPaxoBaTeN0 BbIKYMHOW CYMMbl MO TaKOMy [OroBOPY CTPaxoBaHWA Mpu
O0CPOYHOM PaCTOPMKEHMM AOTOBOPA NO MHULMATMBE NOJIyYaTeNa CTPaxoBbIX YCAYT.

2.2. MpuHUMNbI NPeaoCcTaBNeHUA MHGOPMALUK NOYYaTeNsAM CTPAXOBbIX YCayr

NHdopmauma, nognexkalan packpbiTUIO CTPAXOBOW OpraHu3aumeint, AoBoAMTCA A0 NosydaTenei
CTPaxoBbIX YCNYT B COOTBETCTBMM CO C/IEAYIOWUMN NPUHLMNAMMU:

1) Ha paBHbIX NpaBax 1 B paBHOM 0b6beme A/1A BCcex noayyaTenein n noTeHuManbHbIX nosydyartenen
CTPaxoBbIX YCAYT;

2) 6e3 3aTpaT WAM COBepLEHMA JOMNOAHUTENbHbIX OEWCTBUIA, He npeaycMOTPEHHbIX
3aKoHogaTenbcTBOM Poccuiickoit Peaepalmm, Co CTOPOHbI NOyYaTeneit CTpaxoBbIX YCAYT;

3) Ha pyccKkom A3blke, W AOMOJMIHUTENbHO, MO YCMOTPEHUIO CTPaxOBOW OpraHM3auMu, Ha
rocy4apcTBEHHbIX fA3blKax pecnybauK, Bxogswmx B coctaB Poccuitckolt depepaummn, n (Mnm) pogHbIx
A3blKax Hapogos Poccuiickon ®epepaumu;

4) B poctynHoi popme, obecneumBatowelt pasbACHEHME CMeunanbHbIX TEPMUHOB (B C/lyyae Mx
Hannuma). Tpu  3TOM He [OMNyCKaeTcA WCKaXKeHue cmbicia uHbopmauumu, npusogsailee K
ABYCMbIC/IEHHOCTU MAU MHbIM 06pa3oM AOMyCcKalollee HeoAHO3HaYHoe TONKOBaHME CBOMCTB CTPaxoBbIX
ycayr;

5) aktyanbHOCTM MHOPMaLUWM Ha ATy NPeaoCTaBNEHUA B COOTBETCTBUM C 0BCTOATENbCTBAMM,
3aAB/IEHHbIMM NOyYaTENIEM CTPAXOBbIX YCAYT U BAMSAIOLMMM Ha YCI0BUA AOTOBOPA CTPAXOBAHMS;

6) B cnyyae npenocTaBneHna MHPOPMALMM HA ByMaxkHOM HocuTene C MCNOb30BAHMEM XOPOLLO
yutaemoro wpundta M B cooTBeTcTBMM ¢ CaHUTapHbIMM MpPaBUIAMU U HOpMaTMBaMK "TMrneHMYecKme
TpeboBaHMA K U3OAHUAM KHUNKHbIM ana B3pocabix. CaHMnH 1.2.1253-03", yTBepKAeHHbIMM [NaBHbIM
rocyAapCTBEHHbIM CaHMTAPHbIM Bpavom Poccuiickoit Peaepaunm 30 mapta 2003 roga.

2.3. MMopApoK npeaocTaBNeHUA CTPAXoBOiM opraHusauuei uHopmauuM nony4varensam
CTPaXoBbIX ycayr

2.3.1. CTpaxoBas OpraHusauma A0 3aK/JAYEeHMA [OroBopa CTPaxoBaHWA ob6A3aHa MpesoCTaBUTb
MHbOPMaAUMIO B COOTBETCTBUKM € NyHKTOM 2.1.1 CtaHaapTa ntobomy obpaTmsiemycs 3a Heint anuy bes
NCKNIOYEHNIA.

2.3.2. WHbopmaumsa, yKasaHHas B nyHktax 2.1.2 u 2.1.3 CraHgapTta, npenocTaBasetcs
NOTeHUMaNbHOMY NOAyYaTeNto CTPAXOBbIX YCAYr ANA O3HAKOMIEHUA NPU 3aKNOYEHUN C HUM A0roBopa
CTpaxoBaHusA (Npu obpalLeHNn c HamepeHNem 3aK1I0UUTb AOrOBOP CTPAXOBAHUS).

2.3.3. Hdopmauma, ykasaHHaA B nyHkTe 2.1 CtaHgapTa, A4OBOAMTCA A0 NOAyYaTens CTPaxoBbiX
YCNYr B YCTHOW, BYMaXKHOM WU 3NEKTPOHHON dopmMe, B TOM UYMcCie NocpeacTBOM WMHGOPMALIMOHHO-
TeNeKOMMYHUKaUMOHHOM ceTn "UHTepHeT".

Mpy 3TOM pasmelleHne yKasaHHOW MWHPopMaLuM Ha oduuMaZbHOM CcaliTe He MCKIoYaeT
npegocTaBAeHME NOyYaTeNt0 CTPAXOBbIX YC/YT YKa3aHHOM MHGOPMALLMKM MO ero 3anpocy B yA0bHoM ans
Hero ¢popme Npu NNYHOM B3aMMOZLENCTBMU C MPEACTaBUTENIEM CTPAXOBOW OpPraHU3auumn Uan TpeTbUM
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IMLLOM, AEUCTBYIOLMM OT UMEHU CTPaxOBOM opraHmnsaLmu.

2.3.4. Npu npegoctaBaeHMn MHGOPMALMM A0MKHbI YUNTLIBATLCA UHAMBUAYANbHbIE 0COBEHHOCTU
noJsiy4aTesia CTPAxoBbIX YCAYr, B TOM YMC/E HA/IMuYME HapYLUEHWUI 3peHus, ciyxa u (uam) peuu, ecau
CTpaxoBas opraHusaums bbla yBeaomaeHa O TaKMX 0COHBEHHOCTSAX.

2.3.5. CtpaxoBas opraHmsauma no 3anpocy CTPaxoBaTesnid, No3BOAAOWEMY NOATBEPAUTL PaKT ero
NnoJlydeHMA CTPaxoBOM opraHusaLmen, NpesoCcTaBaAseT emy KOMUKU JOroBOpa CTPaxoBaHMA (CTPaxoBoro
MO/INCA) U UHbIX AOKYMEHTOB, AIBAAIOWMXCA HEOTHEMIEMOWN YacTbi0 A0roBOpa CTPAaxoBaHWA (Mpasun
CTPaxoBaHMWA, NPOrpamm, MAAHOB, AOMNOAHUTENbHbBIX YCAOBWUIM CTPAXOBaHUA U APYrUX AOKYMEHTOB B
COOTBETCTBUM C YCOBUAMM, YKA3aHHbIMW B JOTOBOPE CTPAXOBaAHUA), 33 UCKNOUEHUEM MHOPMALMK, He
nogsexallen pasrnaeHnto (nepcoHanbHble AaHHble APYrMX 3acTPaxOBaHHbIX /ML, AaHHble 06
YyNAayeHHbIX MNpemuax MO KOJNEKTUBHbIM [AOroBopam CTPaXOBaHWA, YCNOBUA CTPaxOBaHWA AOpYyrux
KaTeropuii 3acTpaxoBaHHbIX L, U Np.).

CtpaxoBas opraHM3aumsa obsasaHa NpegoCcTaBUTb CTPAXOBATEN0 KOMUM YKa3aHHbIX OKYMEHTOB No
AencTBYILWMM A0roBOpam CTpaxoBaHusa 6ecniaTHO oAMH pas.

2.3.6. Mo TpeboBaHMIO Noay4yaTeNa CTPAXOBbIX YCAYyr CTPaxoBas opraHusaums 6ecnnaTtHo
pa3bACHAET NOJIOXKEHNA, coAepKaLLmecs B UHGOPMALLMKM, MPeaoCTaBAAEMON NPUY 3aK/IIOYEHUU AOTOBOPA
CTPaxoBaHMA, YKasaHHOM B NyHKTax 2.1.2 n 2.1.3 CraHaapTa.

2.4. OcobeHHOCTH NpegocTaBaeHnA MHPopmMaLumm Ha opuLManbHOM caiTe

2.4.1. CTpaxoBas opraHu3auma pasmellaeTt Ha opuuManbHOM caiTe MHPOPMALMIO, YKA3aHHYIO B
nyHkte 2.1.1 CraHgapTa.

OdurumanbHbIN CANT JONXKEH COAEPHKATb Pa3Aen, ONUCLIBAOWMNA CTPYKTYPY CaliTa, NO3BONSIOLLNM
B AOCTynHon ¢dopme onpenenMTb PacroJIOXKeHUe KaxKAaon CTpaHuubl opuuManbHOro caita B 3TOM
CTPYKTYPE, M y4UTbIBaTb BO3MOXKHOCTb PAabOTbl C HUM INLL@MM C HAPYLUEHUAMM 3PEHUA.

2.4.2. CTpaxoBas opraHuM3aums A0BOAUT A0 NOoJydYaTes CTPaxoBbiX yCAYr MHPOPMaLMIO, YKa3aHHYIO
B NyHKTe 2.1 CTaHgapTa, NocpeacTBOM pasmelleHns Ha oduLMaibHOM CaiiTe U B IMYHOM KabuHeTe (npu
HaAN4MK), NpU ycnoBmm cobnogeHns TpeboBaHMin 3aKOHO4ATENLCTBA O 3aLLMTE NEePCOHAsbHbIX AaHHbIX
W HaIMumMA y Noay4aTena CTPaxoBbIX YCAYr BO3MOXHOCTU 03HAaKOMIEHUA C MHPOPMALMEN 40 3aKAI0UYEHNA
[0roBopa CTpaxoBaHUA.

2.4.3. CraptoBasa ("rnaBHas") cTpaHuua oduuManbHOro caliTa AOJ/IKHA coAepkaTb CCbINKY Ha
pasaen uau pasgensl, cogepikallme nNpasuaa cTpaxoBaHua. Ha caiiTe cTpaxoBOM opraHU3aumMm A0AXKHbI
6bITb pasmelleHbl NPaBMa CTPAXOBaHUA B AENCTBYIOLWEN pedaKkumn, a TakKe NpasBuaa CTPaxoBaHUA B
paHee AEWCTBOBAaBLUMX PeAaKUMAX B C/y4Yae HaNMUYMA 3aKNOYEHHbIX Ha WX OCHOBE AEMCTBYIOLLUMX
[ OrOBOPOB CTPAXOBAHWA.

Mpu 3TOM CTpaxoBas OpraHW3aums yKasblBaeT AaTy Hayana AeMCTBUA pasmellaemMbiX peaaKkuuii
NpaBW/ CTPaxoBaHMA, a B C/lyyae NpeKpaleHua AencTBMA NpaBuA CTPaxoBaHMA - 4aTy NpeKpalleHus
aencrsus.

2.4.4. NHdopmauwsa, pasmelleHHas Ha OPULMANLHOM caiTe, AOJIKHA ObiTb KPYra0CyTOYHO U
6ecnaaTtHoO AOCTyMNHa NO/yYaTento CTPaxXoBbIX YCAYT A8 03HAKOMIEHUA U UCMOb30BaHMA.

MHpopmauma [omkHa OblTb A4OCTYMHA MOAy4YaTeNto CTPaXoBbiX YCAYF C WMCNO/b30BaHWEM
6ecnaaTHOro UM WMPOKO pPacnpocTpaHeHHOro NporpammMmHoro obecneyeHus.

MHd)OpMaLI,MH He OO0/1XXHa 6bITb 3aUJVId)pOBaHa NN 3alimiuleHa oT A0CTyna NHbIMU CpeacCTBaMM, He
no3BOIAWMMUN OCYLLECTBUTb O3HAaKOMIEHME NOAydaTenAa CTpPaxoBbiX YyCyr C ee coaepXaHunem, 6es
ncnonb3oBaHMA NPOrpaMmHOro obecneyeHns WAN TEXHUYECKUX cpencrte WUHbIX, 4em MNpPpuKnagHoe



obwepnoctynHoe GecnnaTHoe nporpammHoe obecrneyeHue Ans  NpocMmoTpa Beb-CTpaHul B
MHGOPMALMOHHO-TENEKOMMYHUKALMOHHOM ceTh "UHTepHeT" (Be6-0603peBaTesns).

JdocTyn K nHbopmauuu, pasmelleHHoN Ha opuLManbHOM cainTe (3a UCKAOYEHUEM MHPOPMaALINN,
pa3MelLeHHOM B JIMYHOM KabuHeTe noay4yaTena CTPaxoBbIX YCAYr), He MoXKeT b6biTb 0bycnoBneH
TpeboBaHMEM pErncTpaLnmn noayyaTens CTPaxoBblX YCAYF WUAW NPefoCTaBAEHUA MM MNepPCOHaNbHbIX
OAHHbIX.

2.5. OcobeHHOCTM npepocTaBAeHUA UHOOPMALUU PEKNAMHOro XapaKTepa O AeATe/IbHOCTU
CTpaxoBOW OpraH13aumm

2.5.1. OCHOBHbIMM NPUHUMNAMKU NPEAOCTaBAEHUA WHDOPMaUMU pPEeKNaMHOro XapakTtepa o
0eATeNbHOCTU CTPaxoBOW OpraHM3aummn ABAAIOTCA 3aKOHHOCTb, A06POCOBECTHOCTb, AOCTOBEPHOCTb U
no/siHoTa coobliaembix cBeJeHU.

2.5.2. UHdopmaumMsa peKkNamMHOro xapaKTepa He [O0NXHa coAepaTb KaKuMx-AMbo TeKCTOBbIX,
3BYKOBbIX WM BM3YyasibHbIX 06paLLeHMIA NAK 3aABAEHNI, KOTOPbIE NMPAMO MAN KOCBEHHO, NOCPEACTBOM
3aManunBaHuUA, ABYCMbICNEHHOCTU WM MPeyBeIMYeHNA, MOTYT BBECTM NOJyYyaTens CTPaxoBbiX YCAyr B
3361y AeHNe, B YaCTHOCTU, B OTHOLLEHMM YCAOBUIA CTPaXOBbIX YC/YT, KOTOPbIe MOTYT MOBAUATL Ha BbIGOp
nosydaTtens CTPaxoBbIX YCAYT.

2.5.3. Peknama ycayr cTpaxoBbix OpraHM3aumnii He OO/IKHa:

1) Npu cTpaxoBaHWW }KU3HWU cogep:kaTb rapaHTUM Mamn obewaHusa B byayuem 3dpPeKTMBHOCTU
AeATeNbHOCTU ([0XO4HOCTU BNOMKEHWUI) B YacTu, obecneumnBatoweit popmmnpoBaHne AONONHUTENBHOTO
MHBECTMLMOHHOIO 40X04a, B TOM YMC/e OCHOBAHHbIE Ha PeasibHbIX NOKa3aTensx B NPOLW/IOM, C/IM TaKas
3bPEKTUBHOCTb AEeATEeNbHOCTU ([OXOAHOCTb BNOMKEHWIA) He MOXKeT ObiTb onpeaesnieHa Ha MOMEHT
3aKNHOYEHMA COOTBETCTBYIOLLErO A0r0BOPa;

2) ymanumeaTb O Ha/MYMU WHbIX YCIOBUI OKa3aHMA YCIYyr, BAUAIOWLMX Ha pasmep CTPaxoBOW
npemum (CTpaxoBbIX B3HOCOB), €C/IN B peKame coobliaeTcs XoTa bbl 04HO U3 TaKNX YC/IOBUIA.

2.5.4. CrtpaxoBasa oOpraHusauua-peknamogatesib He BMpaBe MCNONb30BaTb UPMeEHHOEe
HavMeHOBaHMWe U (MK) 3HaK 0bCnyKMBaHMA MHOWM CTPaxoBOM opraHM3aumu bes ee cornacus B KayecTse
KNHOYEBbIX C/I0B NPWU PasMeLLEHMM KOHTEKCTHOM pekaamMbl B MHOOPMALMOHHO-TENIEKOMMYHWKALMOHHOM
ce™m "UHTepHeT", a TaKXKe HaMMEHOBAHWSA, CXOAHOr0 A0 CTeNeHU CMELIeHUs ¢ HaMMEHOBaHMEM MHOM
opraHM3aumm.

2.5.5. CrtpaxoBasa opraHuM3auua-peknamogatenb B UeAAX HeZONyLeHMA npesocTaBaeHms
noJsiy4aTesnto CTPaxXoBbIX YCAYr HeLOCTOBEPHOM WHPOPMALMKM He [O0MKHA MNPUMEHATb MACKUPOBKY
obmumManbHOro canta (KNoakuHr) nof oduuManbHbIA CalT  ApYro CTPaxoBOM oOpraHM3aumuy,
obHapozoBaHHbIN paHee. CTpaxoBasa opraHM3auma, nog Beb-cailT KOTOPOI NPOM3BOAMUTCA MACKMPOBKA,
BrnpaBe o06paTUTbCA B CAMOPEry/JIMPYEMYI0 OPraHuM3aLMio, YJEeHOM KOTOpPOW OHa ABAseTcA, C
npeacTaBieHUeM AOKA3aTeNbCTB K0AKMHIa B LLeSIAX 3aLUUTbl NPaB M MHTEPECOB CTPAXOBOM OpraHM3auunu.

3. NpaBuna B3aMMoAECTBUA CTPAXOBOI OpraHn3aL MM ¢ NoayYaTeNAMU CTPAXOoBbIX yCayr

3.1. Cnoco6bl B3aMmoaeiicTBuA CTpaxoBoil OpraHU3aLum ¢ NoayvyaTensimm CTPaxoBbIX yCayr

3.1.1. Ansa npepocTaBneHns MHGOPMaLLMM NOAYYaATENO CTPAXOBbIX YCIYT CTPAaxoBas OpPraHun3aLms
06s3aHa UCMNO/1b30BaTb COFNACOBAHHbIE C NOJ/yYaTeNeMm CTPAXOBbIX YCAYT NPWU 3aKA0YeHMN gorosopa 06
OKa3aHWU CTPAxXOBbIX YCAYr CNocobbl B3aMMOAENCTBUA.

3.1.2. CrtpaxoBada opraHu3auus obasaHa obecneyntb BO3MOMKHOCTb B3aMMOAENCTBUA C
noslyyatesem CTPaxoBbIX YycCAyr crnocobamu, yCTaHOB/JEHHbIMM [AOrOBOPOM CTPAxOBaHWUA, a TaKkKe
nocpeacTBoM TenepoHHOM N NOYTOBOM CBA3M.



3.2. MNpaBuna B3auMoAeiicTBMA CTPaXoBOoi opraHM3aL MM ¢ NoayYaTensamm CTPaxoBbIX YCAyr npu
3aKNI0YEHUU, U3MEHEHUN, PacTOPXKEHUU U NPeKpaLLeHUn A0roBOPOB CTPaXoBaHUA

3.2.1. Moayyatenb CTPaxoBbIX YCAYr A0MAXeH ObiTb NPOMHPOPMMPOBAH O crocobax U nopsake
noZayn B CTPaxoBYHD OPraHM3aumio MUCbMEHHOTO WMAKM YCTHOrO 3aABAEHMA O 3aKAOYeHUM A0rosopa
CTpaxoBaHMA UAM 06 MHOM MOPSAKE 3aK/AYEHWA A0roBopa CTpaxoBaHWUA C cobatogeHMem npasua
pasgena 2 CraHAapTa, a TaKXe O HeobxoAMMOCTM O3HaKOM/IEHUA C MpaBu/laMM WU OOrOBOPOM
CTPaxoBaHMA.

3.2.2. CTanOBbIM OpraHn3aumMAam 3anpeulaeTca CTaBuUTb 3aK/IlO4EHNE O0roBOpPa CTpaxoBaHUA MO
oAHOMY BUAY CTpPaxoBaHMA B 3aBUCMMOCTb OT HaaU4yuA (3a|-(ﬂ|'0‘-IeHMF|) Aorosopa no gpyromy sunay
CTpaxoBaHWA, a TaKXKe OT Hann4nAa (3aK}'IlOLIEHMF|) A0roBopoB OKa3aHUA UHbIX BUOOB d)MHaHCOBbIX ycnyr,
3a UCKTIOHEHMEM O0TroBOPOB KOM6VIHMpOBaHHOI'O CTpaxoBaHUA.

He sBnseTcs HapylweHWeM NpeasioXKeHne CTPaxoBbIX MPOAYKTOB, KOTOpbIe NpeAnoiaraloT Haanune
y noJiyyaTenn CTpaxoBbixX YCAYr APYrMxX AOroBOPOB CTPAXOBAaHWMA UKW LOrOBOPOB OKa3aHWA GUHAHCOBLIX
ycayr (Hanpumep, CTpaxoBaHMA PUCKOB 3aeMLUMKOB KpeauTa Npu Ha/iMumMm KpeamuTHOro A0roBopa).

3.2.3. 3anpewaeTcs ANCKPMMMHALMA NoAyYaTenel CTPaxoBbiX YCAYTr NpU 3aKAIOYEHUN [OTOBOPA
CTpaxoBaHuA. He ABnAeTcA AUCKPUMMUHAUMENH oOnpejeneHne YCNOBUA KOHKPETHOro Aorosopa
CTPaxoBaHMA C y4eTOM CTeNneHn pUckKa.

3.2.4. B cnyvae 3aKNH04eHUA A0r0BOPOB MHBECTULMOHHOMO CTPAX0BaHWUA XU3HW B LLeNAX NoaydYeHus
NoATBEPXKAEHNA OT MOAydYaTena CTPaXoBbIX YCAYr Toro ¢akta, YTo emy MOHATHbI YCI0BUA A0rosopa
WMHBECTULMOHHOIO CTPaxoBaHWUA ¥U3HW (BKAKOYasA OrpaHUYeHUA, CBA3aHHbIe C AOCPOYHbIM OTKa3oM OT
[OroBopa CTpaxoBaHWUA), CTPaxoBaA OpraHM3auUMa OCyLLecTBAAET B3aMMOZeNCcTBMe C noayyatenem
CTPaxoBbIX YyCAYr nocpeacTBoM TenedpOoHHON CBA3U UAM MHbIM CNocoboM, YKasaHHbIM B AOrosope
CTPaxoBaHUs, B Te4eHME CPOKa BO3MOXHOIo 0TKasa CTpaxoBaTe/ia OT 40roBopa CTpaxoBaHMA C BO3BPaTOM
ctpaxoson npemun. CrpaxoBas opraHusaums obs3aHa XpaHWUTb CBEAEHMA, MOATBEpXKAatolime
OCYLLECTB/NEHME YKAa3aHHOMO B3aMMOAENCTBMA C NoJlydaTeIeM CTPaxoBbIX YCAYr, HE MeHee 0AHOro roaa
CO AHA 3aK/II0YEHNA AOr0BOPa CTPAX0BaHMA.

3.2.5. B cny4vae pacTtopXeHuA O0rosopa CTPaxOBaHWMA WMAM OTKasa CTpaxoBaTensa OT AOroeopa
[06pPOBO/ILHOIO CTPaxoBaHMA CTPAxXoBas OpraHmsauma obA3aHa MPUHATL 3asB/eHME CTpaxoBaTens o
BO3BpaTe ynja4yeHHOM CTPaxoBoi NpeMumn (4acTu CTpaxoBoW Npemum) 1 (Mau), ecam aTo NpeasycMoTPEHO
YC/IOBMSAMMU Al0rOBOpa U (Mn) NpaBua CTPaxoBaHMA, BbIKYNHOM CyMMbl (aanee - 3aaBneHue).

CTpaxoBaa opraHusaumsa obasaHa obecneunTb npuem 3asBfeHUAa B oduce, B KOTOPOM Obin
3aKNIOYEH AOrOBOpP CTPAXOBaHWA, B MHOM YKa3aHHOM CTPaxoBOW opraHusauumeit oduce, nocpeacTBom
MOYTOBOW CBA3M, YEpe3 IMYHbIA KabUHET (NPW HaANUYMK), @ TaKKe, eC/IM 3TO NPEAYCMOTPEHO YCA0BUAMU
CTPaxoBaHMUsA, 4epe3 TpPeTbe AULO, AENCTBylOWEe MO MNOPYYEHUIO CTPAXOBOW OpraHuMsaumM npwm
3aKNIOYEHMM OOrOBOPA CTPAXOBaHUA OT ee MMEHM M 3a ee CYeT, B C/y4yae ecau 3TO NpPeayCMOTPEHO
[OrOBOPOM CTPax0BOM OpPraHM3aLmm € yKasaHHbIM TPETbUM JINLLOM.

CtpaxoBaa opraHusaums obasaHa obecneunTb BO3BPAT CTPaAxOBaTENHO YNAAYEeHHON CTPAxoBOW
npemuu (4acTu CTPaxoBOoM Npemun) 1 (Man) BbIKYNHOM CYMMbI NMPY PacTOP*KEHWUM AOTOBOPA CTPAX0BaHMA
nytem 6e3HaNIMYHOTO NEepevYncneHna AeHEXHbIX CpeacTB Ha OaHKOBCKMIM CYeT CTpaxoBaTena Wau
Ha/IMYHbIMU AEHEXHbIMU cpeacTBamu B oduce, B KOTOPOM Obll 3aKAOYEH PACTOPraembli JOrOBOP
CTPAxoBaHMs WM yMJjayeHa CTpaxoBas Mpemus (4acTb CTPAxXOBOW Npemuu), MpU HaANYMKM KaccCbl B
COOTBETCTBYHOLLEM OPUCE HAa MOMEHT PaCTOPXKEHUA LOrOBOpPa CTPAXOBaHMA, WU B MHOM YKa3aHHOM
CTpaxoBOW opraHunsaumnen odpuce.

3.2.6. o 3anpocy noay4yaTenn CTPaxoBblX YCAYr CTPaxoBas OpraHM3auus OAWMH pas Mo ogHOMY
[OroBopy CTpaxoBaHMA becnnatHo o6a3aHa NpPeaoCTaBUTb eMy 3aBEPEHHbI CTPaxoBOM opraHusaumen



pacyeT CyMMmbl CTPaxXoBOM NpemMmm (4acTu CTPaxoBoMn NPemMmnn), BbIKYMHOM CYMMbI, NOAAeXKalLMX BO3BPATY
B CBA3M C PACTOPKEHMEM WM AOCPOUHbIM NPeEKpaLLleHNeM A40roBopa CTPpaxoBaHMS.

K yKaszaHHOMY pacyeTy Mo 3anpocy NoJjyyatens CTPaxoBblX YCAYr NPUaaratoTca NUCbMEHHble WK
[JAK0TCA YCTHbIE NOACHEHWA CO CCbIIKAMM Ha HOPMbI Mpasa U (MAK) yCA0BMA AOrOBOPA CTPAXOBaHUA U
npaBwu/ CTPaxoBaHWUA, Ha OCHOBaHWM KOTOPbIX NPOM3BeAEeH pacyer.

PacyeT BbIKYMHOM CyMMbl, NoAfiexalleil BO3BpaATy B CBA3M C PACTOPKEHMEM UM [OCPOYHBIM
NnpeKpaweHnem [0roBopa CTPaxOBAHWUA KWM3HW, KOTOPbIA MPOM3BOAMTCA AKTYAapPHbIMM METOLAMM,
NpesoCcTaBAseTCA B BUAE TabAULbI BbIKYMHbIX CYMM.

3.2.7. CTpaxoBas opraHu3auma npu 3akaloyeHnn A0roBopa CTpaxoBaHWA obsA3aHa NpeaoCcTaBuTb
noJsiyyaTento CTPaxoBbIX YCAYr NpaBuaa, NPOrpaMmbl, NaaHbl, AOMNONHUTE/bHbIE YC/IOBUA CTPAXOBaHMSA,
€CNIM OHM ABMAIOTCA HEOTbeMIEMOM 4acTblo [0rosopa cTpaxoBaHuA. B cayvae, ecam porosop
CTPaxoBaHMA 3aKNOYancaA C  MCNOb30BaHMEM JINYHOTO KabwHeTa, YKas3aHHble AOKYMEHTI
npeaoCcTaBAAOTCA NOCPEACTBOM JIMYHOIO KabuHeTa

3.2.8. Ecnv  poroBop cTpaxoBaHWMs MMYLLECTBA 3akK/o4yaetcA 6e3 MNpoBepKU  HaamyuAa
UMYLLECTBEHHOTO MHTEPECA B COXPAaHEHMMN 3aCTPAXOBAHHOTO MMYLLLECTBA Y NOJIy4aTENA CTPAXOBbIX YCAYT,
TO CTPaxoBWMK MHPOPMMPYET CTPAxoBaTeNAa O MPeAyCMOTPEHHbIX 3aKOHOAATE/IbCTBOM BO3MOMHbIX
NoCNeAcCTBUAX OTCYTCTBMA UMYLLECTBEHHOIO WMHTEpeca B COXPAaHEHMWM 3aCTPAXOBAaHHOMO MMYLLECTBA Yy
CTpaxoBaTens unu BbirogonpuobpeTaTens.

3.2.9. OcywecTBneHne AeNCTBUI, YKa3aHHbIX B NyHKTax 2.3.2, 3.2.7 u 3.2.8 CtaHgapTa, A0/KHO
duUKcmpoBaTbea Nt06bIM U3 ceaytowmx cnocobos:

1) noagnucblo nonyyaTens CTPaxoBbIX YCAYr;

2) npocTtaBieHMem nosiydaTenem CTPaxoBbiX YCAYr CneumasbHbiX OTMETOK (NoATBepKaeHWn) B
3/IEKTPOHHOM dopme Ha opMLMaNbHOM caliTe N B IMYHOM KabuHeTe;

3) ayamo- n (Man) BMAEO3aNMUCbIO, OCYLIECTBASEMOI CTPaxoBOW oOpraHuWsaluMein c cornacus
nonyyatens CTPaxoBbiX ycayr B oduce WAM MHOM MecTe COBepLlleHUA AeWCTBUA, CBA3aHHbIX C
OCYLLECTB/IEHUEM CTPaXOBOMN AEATENbHOCTY;

4) MHbIM cnocobom, NPeayCMOTPEHHbIM 3aKOHOM MW COTNIAaCOBaHHbIM C MOy4YaTesIeM CTPAX0BbIX
ycAayr.

3.2.10. PaKT 03HAaKOMMEHUA MOTEHUMANbHOrO MOAydYaTena CTPaxoBbiX ycnyr ¢ uHdopmaumen,
npesoCcTaBAAeMOl NyTemM pasmelLeHUs Ha oduLMaibHOM caitTe B NOpALKe, NPesyCMOTPEHHOM MYHKTOM
2.3.1, He TpebyeT pukcaumm.

3.2.11. CrpaxoBad opraHuM3auMa UCKAOYAET NPenATCTBMA K OCYLLECTBAEHMIO noJy4vaTenem
CTPaxoBbIX YCAYr B MeCTax, NpeAHa3sHAYeHHbIX AN WX OOCAYKMBAHWA (3aK/OYEHWA [OroBOPOB
CTPaxoBaHMsA, NpMeMa LOKYMEHTOB O NMPU3HAHUKN COOLITUA CTPAXOBbIM CAyYaeMm), ayLMo3anucK, BUAEo-
nnn GoToCbEMKN NpoLecca B3aMMOAENCTBMA CTPAXOBOM OpraHM3aumm C NosiyyaTesiem CTPaxoBbIxX yCayr
N OOKYMEHTOB, CBA3A@HHbIX C OKa3aHMEM CTPaxOBbIX YCAYr HEMOCPEACTBEHHO MOYYATENH0 CTPAXOBbIX
YCNYyr, ecAn OH yBeAOMWN pPaboTHMKa CTPaxoBLUMKA O COOTBETCTBYIOLLEM HAMEpPEHMM A0 Hadvana
OCYLLECTBNEHMA 3aMUCK U (MIN) CBEMKM.

3.3. MpaBuna B3aMMoAENCTBMA CTPAXOBOM OPraHU3aLMmu C NoayyaTenaAMM CTPaxXoBbIX YCAyr npu
MCNOJIHEHUM A,0roBOPA CTPAXOBaHUA

3.3.1. CTpaxoBas opraH13aums npwu 3akNo4eHUM 40roBopa CTpaxoBaHNA MHGOPMMUPYET NosyyaTens
CTPaXoBbIX yC/Ayr 06 afpecax MecT npuema LOKYMEHTOB MPU HACTYNAEHUN COBBLITUIA, UMEIOLLMX MPU3HAKK
CTPaXOBOrO C/1y4asi, B TOM YMC/1e O BO3MOXKHOCTM NPUema Taknx LOKYMEHTOB B 3/IEKTPOHHOM dopme, ecnm



Takaa BO3MOXHOCTb MpeZlyCMOTPeHa YCNOBMAMM [0OroBopa WAW MpPaBUA CTPaxoBaHUA, a TaKxkKe
CBOEBPEMEHHO MHpOPMUPYET NoayyaTenei CTPaxoBbiX YCAYr 06 M3MeHeHMAX TaKMX aJpecoB Ha
odULUMANbHOM CalTe, a TaKKe HemnocpeCcTBEHHO NoJlyvyaTens CTPaxoBbIX YCAYr Npu ero obpatileHmu. B
CNy4ae HeBO3MOXHOCTU MHOOPMMPOBAHMA MOYYATENSA CTPAXOBbIX YCAYr A0 HACTYNeHUs cobbiTus,
MMeEIOLLLEro MpPU3HaKKM CTPaxoBOro cayyas, ob agpecax npuvema AOKYMEHTOB MpPW HACTYMAEHUU TaKUX
cobbITMIA, CTpaxoBas opraHM3auma obecneymBaeT CBOEBPEMEHHOE MOJMyYEHME YKa3aHHbIX CBEAEHWUM
nocpeacTBom TenedOoHHOM CBA3M, MO INEKTPOHHOM NoYTe, a TakXKe UHbIM cnocobom, B cayyae ykasaHus
€ro B A0roBope CTpaxoBaHMsA, Npu 0bpaLeHnn NoaydYaTens CTPaxoBbIX YCAyr.

3.3.2. lMocne TOro, Kak CTPaxOBOM OpraHW3auuuM cTaso M3BECTHO O HacTymnjeHuu cobbiTus,
MMEIOLLLEro NPU3HaKM CTPAxXOBOro C/y4yas, Mo 3anpocy noayyaTens CTPaxoBbIX YCAYr OH AOJ/IKEH ObiTb
NPOMHPOPMUNPOBAH:

1) 060 Bcex NpeaycMOTPEHHbIX AOroBOpPOoM W (MAM) NpaBuNamM CTPaxoBaHMA HEOHXOAMMbIX
OENCTBUAX, KOTOpble NOJydyaTeslb CTPAxXOBbIX YCAYr AOJIKEH NpeanpuHATb, U 060 Bcex AOKYMEHTaXx,
npeacraBieHne KoTopbix 06a3aTelbHO A1 PAaCCMOTPEHUS BOMPOCa O NPM3HaAHUM COBbITUA CTPaxXoBbIiM
CAyyaem W onpeaesieHns pasmepa CTPaxoBOM BbIM/aTbl, @ TaKXKe O CPOKax NpoBeAeHMA YKasaHHbIX
AencTBUiM N NpeacTaBAeHUA JOKYMEHTOB;

2) 0 npeaycMOTPEeHHbIX AOroBOpoM W (MAM) MpaBuAaMu CTpaxoBaHusA d¢opme M crnocobax
OCYLLECTB/IEHMA CTPAXOBOW BbIMAATbl U MOPALKE UX U3MEHEHWSA, HamnpaB/IeHHbIX Ha obecrneyeHne npas
MoJly4aTesIa CTPAXOBbIX YCAYr HA MOJyYEeHME CTPAXOBOW BbIMAATbl YA0OHbIM A1 HEFrO cnocobom U3 uncna
YKa3aHHbIX B OrOBOPE CTPaxoBaHMA.

NHdopMMpoBaHMe OCyLLLeCTBAAETCA B MOPAAKE, NPeayCMOTPEHHOM AOTOBOPOM U (MAK) NpaBuaamu
CTpaxoBaHus, ¢ cobaoaeHnem TpebosaHnit pasgena 2 CtaHgapTa.

3.3.3. Mo ycTHOMY WAM MUCbMEHHOMY 3anpocy noJjydyaTens CTPaxoBbIX YCAYr, B TOM 4ucie
Nosly4eHHOMY B 3N1EKTPOHHON pOpPMe, B CPOK, HE NMPEBbILLIAILINI TPUALATU AHEA C MOMEHTa MOJIyYeHns
TAaKoro 3anpoca, Npu YC/OBUM BO3MOMKHOCTU MAEHTUMKALMM MosyyaTensa CTPaxoBbiX YCAyr B
COOTBETCTBMM C TpeboBaHMAMM PeaepasibHOro 3akoHa o1 27 ntoHA 2006 roga N 152-3 "O nepcoHasibHbIX
OaHHbIX", CTpaxoBas OpraHM3auma Nocse NPUHATUA PelleHMA O CTPaxoBOWM BbinaaTe npepocTaBiseT
MHPOPMaLMIO O pacyeTe CYMMbl CTPaXOBOM BbINaTbl, KOTOPas AO/KHA BKAOYATb:

1) cTpaxoByo cymmy (ee 4acTb) MO JINYHOMY CTPaxXOBaHWIO, 33 WCKIOYEHMEM MEAULIMHCKOro
CTPaxoBaHMA, Nognexalyto Bbinaate (AM60 3ayeTy B 4aCTU ONNAaTbl B3HOCOB MPU OCBOBOMKAEHWUM OT
ynaaTbl B3HOCOB B pe3y/ibTaTe Bpeaa KU3HW U 340PO0BbI0 MO CTPAXOBAHMIO KMU3HM) MU OKOHYATENbHYIO
CYMMY CTPaxoBOrO BO3MeLLEHMA, MoAJexallyto Bbinaate, No MMyLLeCTBEHHOMY CTPaxoBaHuIo U (uau)
yKasaHue Ha KomneHcauuio yuiepba B HaTypanbHOW Gpopme, C mepedHeM MMyLLECTBa, NepeaaBaemoro
no/yyaTesnto CTPaxoBbIX YCAYr B KayecTBe CTPaxOBOro BO3MELLEHWUA, PEMOHTHbIX (BOCCTaHOBUTE/IbHbIX)
paboT, MHbIX AeNCTBMI NO CTPaXOBOMY BO3MELLEHWNIO B HAaTypanbHOW Gopme;

2) NopAaoK pacyeTa CTPaxoBOM BbINAAThI;

3) ucyepnbiBaloWmii NepeyeHb HOPM Npasa M (MAK) YCAOBMIM JOrOBOPa CTPAXOBAaHMA M NpPaBun
CTPaxoBaHMUA, 06CTOATENLCTB U JOKYMEHTOB, Ha OCHOBAHMM KOTOPbIX NPOU3BEAEH pacyeT.

B CcQly4ae Haan4ymAa B 4orosope un (VIIWI) npaBuaax CTpaxoBaHMA ycnosBuA OCyLLEeCTB/IEHMA BbiM1aTbl C
y4€TOM U3HOCa 3aCTPaxOBaAHHOIo MmyLllectBa CTpPaxoBaA OpraHuM3aunAa npegocraBadAeTr noayvyatesnto
CTpaxoBbIX ycnyr no ero nMCbMeHHOMY 3anpocy NMUCbMEHHbI pPacyeT CymMmMbl CTanOBOVI BbINAaTbl C
YKa3aHnem CBe,CI,eHMﬁ O NPUMeHeHHOM nopAaKe pacyeTa N3HOCa 3aCTPaXOBaHHOIoO MMyLLLeCTBa.

3.3.4. Mo nMCbMeHHOMY 3anpocy NosiyyaTens CTPaxoBblX YCAYr CTPaxoBaA OpraHM3auma B CPOK, He
npesblWaloWWin TpuauatM aHein, obasaHa NpeaocTaBUTb eMy B MUCbMEHHOM BUAE MCYEPNbIBAIOLLYIO
NMHPOPMaLMIO U SOKYMEHTbI (B TOM YMCNE KOMUM AOKYMEHTOB M (UAN) BbIMMCKM U3 HWUX), Ha OCHOBaHUM
KOTOPbIX CTPaxoBOM opraHusaumeit 6bi10 NPUHATO pelleHne O CTPAXOBOW BbiniaTe (3a UCKAOYEeHWEM
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AOKYMEHTOB, KOTOPble CBMAETENbCTBYIOT O BO3MOMKHbIX MNPOTUBOMNPABHLIX AEWCTBUAX MoAydYaTens
CTPaxoBbIX YCAYT, HaNpPaB/AeHHbIX Ha NOyYeHNe CTPaxoBOM BbiNAaThl), 6eCNAaTHO OANH Pas Mo KaxKaomy
CTPaxoBOMY C/yyato. YKasaHHana MHPOPMaLMA U AOKYMEHTbI MPeAoCTaBAAOTCcA B TOM 06beme, B Kakom
3TO He NPOTMBOPEYUNT AeMNCTBYIOLLEMY 3aKOHOAATENbCTBY.

3.3.5. B cny4ae oTCyTCTBUA NPaBOBbIX OCHOBAHWUIA ANS OCYLLLECTBAEHUA CTPaxoBOM BbiNnaThl (aanee
- pelleHMe 06 OTKase) cTpaxoBas OpraHU3aLms B TeYeHMe Tpex pabounx AHen nocae NPUHATUA peLleHns
06 oTKaze MHoPMUPYET NoyYaTena CTPaxoBbIX YCAYr B MMCbMEHHOM Buae 06 OCHOBaHMAX NPUHATUA
TAKOro PeLIeHns CO CCbIIKAMM Ha HOPMbI NpaBa M (MAK) ycnoBus AOroBopa CTPaxoBaHMA U NpaBuUA
CTPaxoBaHMA, Ha OCHOBAHUM KOTOPbIX MNPUHATO pelweHMe 06 oTKase. YKasaHHas WHbopmaums
npeaocTaBaseTca B TOM 06beme, B KAKOM 3TO He MPOTUBOPEUNT AENCTBYIOLWEMY 3aKOHO4ATENbCTBY.

CTpaxoBaa opraHuM3auma No NUCbMEHHOMY 3anpocy Moay4YaTenAa CTPaxoBbIX YCAYr B CPOK, He
npesbllLaloWMIA TpMALATM AHEN, NPeaoCcTaBAfeT AOKYMEHTbI (B TOM YMc/ie KOMUKU JOKYMEHTOB U (Man)
BbINMUCKM U3 HKX), 0bOoCHOBbIBalOWME pelleHne o6 oTKase, becnaaTHoO oAuH pa3 No ogHomy cobbITUIO, 3a
NCKNOYEHNEM [OOKYMEHTOB, KOTOPble CBUAETENbCTBYIOT O BO3MOMKHbIX MPOTUBOMNPABHbLIX AEWCTBUAX
noJiy4aTesia CTPaxXoBbIX YCAYT, HANPaB/IEHHbIX Ha NOJlyYeHMe CTPaXOBOM BbINAaTbI.

3.4. MuHMManbHble CTaHAapTbl 06CAYKMBaHMA NoJyyaTeneil CTpaxoBbiX YC/AYr, Kacalowimecs
BOCTYMHOCTU M MaTepuanbHoro obecrnedeHnsa op1coB CTPaXoBbIX OpraHU3auuii

3.4.1. CrtpaxoBas opraHusauma obs3aHa obecneyntb COOTBETCTBME OdUCa YCTAaHOBIEHHbIM
CaHUTaPHbIM U TEXHUYECKMM MpaBuiaM U HOPMam, B TOM 4ucie obecneymTb HaaMyMe OCBELLEHUS,
noagepskaHne AOMNYCTMMOM TemnepaTypbl BO3Ayxa, a Take obopyposBaHue oduca MHBEHTapem U
Mmebenblo, pacxogHbIMM MaTepuanamn, HeobxoAMMbIMU ANA B3aMMOAENCTBMA C MOAydYaTensmu
CTPaxoBbIX YCAYr, B TOM YUCNe ANA 3aKA0YeHUA AOroBOPOB CTPAxoBaHWUA, NPUema 3aaBAeHU U Apyrux
ob6palleHuit OT NoslyyaTeneit CTpaxoBbIX YCAYT.

3.4.2. CTpaxoBasn opraHu3auma nNpu npueme 3asBAeHU U 3aKN04YEHUN JOrOBOPOB CTPAXOBAHMUA C
No/y4yaTeNaMM CTPaxXOBbIX YCAYr, 33 WMCKNIOYEHWEM CNy4aeB 3aK/OYEHUA [OOroBOPOB CTPaxoBaHWA
nocpeacTtsBoM MHPOPMaLMOHHO-TEIEKOMMYHUKAUMOHHON ceTn "MHTepHeT", o6s3aHa obecneuynTb
cobntoaeHe MUHUMANbHBIX YCI0BUIM 0O6CTYKMBAHUA NOyYaTesIeit CTPAXOBbIX YC/YT, B TOM YMC/e:

1) B oduce cTpaxoBoi oOpraHM3aLMM, B KOTOPOM OCYLLECTBIAETCA 3aKNOYEeHWe [0roBOPOB
CTPaxoBaHMA, AO/IKHA pa3smMmeLlaTbca MHGopMaLmaA, yKkasaHHaaA B NyHKTe 2.1.1 CTaHaapTa;

2) paboOTHMKM CTPaxoBOI OpraHM3aLUmmn, HeNOCPeACTBEHHO B3aMMOAENCTBYIOLME C NoyYaTensiMmm
CTPaxoBbIX YCAYr, AOAXHbI 06nagaTb AOCTYNHbIMM AnA 0603peHUA MnoaydaTensm CTPaxoBbiX YCAyr
cpeacTBamu BM3yanbHOM naeHTUOMKaUMK, cogepalmmmn Gamnamio, UMa U A0KHOCTb paboTHUKA;

3) B oduce cTpaxoBoi OpraHUsaumMm AoXKHa 6biTb obecneyeHa BO3MOMKHOCTb NPeLOCTaB/eHNA
YCAYT B COOTBETCTBUM C Ha3HayeHnemM odpuca U NOJTHOMOUYMUAMM ero PaboTHUKOB;

4) B opuce CTpaxoBoi OpraHM3aLMM pekomeHayeTcs obecneyntb BO3MOMKHOCTb 06CAYKMBaHUA
noayyatenei CTPaxoBblX YCAYr C OrPaHUYEHHbIMU BO3MOXKHOCTAMM 340POBbA C y4eToM TpeboBaHWiA
3aKOHO4ATeNbCTBA O COUMANbHOM 3awmTe WMHBAAWAOB, BKAKOYAA JOMYCK CypAonepeBoduMKa M
TMdnocypaonepeBoYMKa, BO3MOXKHOCTb yBEAMYEHUS U (MM) 3BYKOBOrO BOCMPOM3BEAEHUA TeKCTa
[OroBOpa CTPAaxoBaHMA M WHbIX [AOKYMEHTOB, MOAMUCHIBAEMbIX MOJyYaTeNieM CTPaxoBbIX YCAYT,
BO3MOKHOCTb MeyaTu AOKYMEHTOB, COAepKawmx MHGOPMaLMto, yKasaHHyto B NyHKTe 2.1 CTaHAapTa, C
MCMO/Ib30BaHNEM YBE/IMYEHHOTO pasmepa WpudTa, OKasaHWe MHOM NOMOLLM B NPeososieHnn 6apbepos,
NPenATCTBYIOLWMX MOJYYEHUIO NLAMMU C OFPaHUYEHHbIMM BO3MOMKHOCTAMM 340p0BbA MHPOPMaLUK O
CTPaXoBbIX YCAyrax HapaBHe C APYrMMU MLLaMMU.

3.5. Tpe6oBaHUA K pabOTHMKAM CTPaXOBOI OpraHM3aL MK, OCYLLECTBAAIOLMM HENOCPeACTBEHHOe
B3aMMOAENCTBME C NOyYaTENAMM CTPAXOBbIX YCYT, @ TAK}Ke NOPAAKY NPOBEPKU COOTBETCTBUA AaHHDIX



paboTHMKOB TpeboBaHUAM

3.5.1. PabOTHMKM  CTPaxoBOM  OpraHU3auMK,  OCYLLECTBAAIOWME  HemnocpeacTBeHHOe
B3aMMOAENCTBME C NOJIydaTeNAMMN CTPAxoBbiX ycayr, ob6s3aHbl Bnagetb MHGopmaumen, Heobxoammoi
ONA BbINONHEHWA [OJ/IKHOCTHbIX 06A3aHHOCTEN, NPeayCMOTPEHHbIX TPYAOBbIM  AOFOBOPOM W
BHYTPEHHUMM OOKYMEHTAaMWM CTPAxXOBOM OpraHM3aumm u MHPopmaLmei, onpeaeneHHon B NyHKTe 2.1
CtaHAapTa, a TakKXe yMeTb B AOCTynHoM ¢opme npefoCTaBUTb MOAy4aTeNto CTPaxoBbIX YCAYr 3Ty
nHbopmaumio.

3.5.2. CtpaxoBas opraHusauma obssaHa NpoBoaUTb ObyyeHue PabOTHWMKOB, OCYLLECTBAAOLLMX
HenocpeAcTBEHHOE B3aMMOALENCTBME C NOYYaTENAMM CTPAXOBbIX YCAYT, C LEe/blo NOoJyYeHus, U3yyeHuns
N 06HOBNEHNA MHPOPMaUMK, yKasaHHOW B NyHKTe 2.1 CTaHAapTta, M NpeanpuHUMATbL MHble Mepbl,
cnocobcTBytowme obecneyeHnto BbICOKOTo YPOBHA NpodeccMoHanmama paboTHUKOB, OCYLLECTBAAIOLWMX
HenocpeacTBEHHOE B3aMMOZENCTBME C NOIyYaTeNs MU CTPAXOBbIX YCAYT.

3.5.3. ObyyeHue, npeaycmoTpeHHoe nyHKTom 3.5.2 CraHgapTa, NpoBOAUTCA B COOTBETCTBMMU C
BHYTPEHHMM [OKYMEHTOM CTPax0BOW oOpraHusauuu, paspabotaHHbiM ¢ ydyeTtom CTaHgapTa M
npesycMaTpUBatoOLLUM:

1) nopAagok onpeaeneHUs  NepeyHs  AO/KHOCTeNM  pabOTHUKOB,  OCYLLECTBAAIOLLUX
HenocpeacTBEHHOE B3aMMOLENCTBME C NOIyYaTeNIiMM CTPAXOBbIX YCAYT;

2) nopsafoK npoBeaeHua obyyeHWa pPabOTHMKOB, OCYLLECTBAAIOWMX HenocpeacTBeHHoe
B3aMMOZEeNCTBME C NONyYaTENAMU CTPAXOBbIX YCAYT;

3) TpeboBaHUA K MNEepUOAMYHOCTM MPOXOXKAEHMSA COOTBETCTBYIOLWMX OOYYAlOWMX MEPONPUATUIA
PaboTHMKaMM, OCYLLECTBAAIOWMMM HEMNOCPEeACTBEHHOE B3aMMOAENCTBME C NOAYYaTeNAMU CTPaxOBbIX

yenyr;

4) nopAAOK NpoBeAeHWMA MNPOBEPOK  KBanubUKaUMM  PabOTHUKOB,  OCYLLECTBASAIOLLUX
HernocpeacTBEHHOE  B3aMMOZENCTBME C  MOAy4YaTeNAMM  CTPAxOBbiX YCayr, obecneynmBatoLmx
BO3MOHOCTb OLLEHKM KayecTBa Takol paboTbl;

5) cnocob ¢urKcaumm pesynbTatoB 0b6ydyeHUs PabOTHUKOB, OCYLLECTBAAIOWMX HENOCPeACTBEHHOE
B3aMMOZEeNCTBME C NONYyYaTENAMU CTPAXOBbIX YCAYT.

3.5.4. PaboOTHMKM  CTPaxoBOM  OpraHMsauuMu,  OCYLLECTBAAIOWME  HEMNOCPeaCTBEHHOe
B3aMMOZeNCTBME C MOAyYaTeNAMM CTPAXOBbIX YCAYT, AOMNYCKaloTCA K paboTe ¢ Noy4YaTensimm CTPaxoBbIxX
YCAYT TONbKO NOC/E NPOXOXKAEHMA 0ByYeHNn, NpeaycMOTPeHHOro NyHKTom 3.5.2 CTaHaapTa. PaboTHUKK,
He npolegLune obyyeHre, JOMYCKAOTCA K paboTe C NoayyYaTensiMu CTPAxXoBbIX YCAYT TOIbKO COBMECTHO
C paboTHMKOM, NpoLLEAWNM 0ByHeEHME, M NOA €r0 KOHTPOJIEM, HA YCI0BUAX, ONpPeae/IeHHbIX BHYTPEHHUM
[OKYMEHTOM CTPaxoBOM OpraHusaumnm.

4. PaccmoTpeHue o6palleHuit noayyaTenen CTpaxoBbiX yCayr.

4.1. NopAaaoK paccmoTpeHunn obpalleHuit nonyyarenen CTpaxosbiX yCAyr

4.1.1. ObpauLeHus, NOCTyNUBLLME B CTPAXOBYH OPraHM3aumio OT NoJyYaTens CTPaxoBbIX YCAYT UK
ero npeacTaBuTeNs, B TOM YMc/ie nepeaapecoBaHHble M3 OpraHOB roCyAapcTBEHHOM BAAacTW, OpPraHoB
MECTHOTO CaMOoynpPaB/iEHNA U UHbIX OPraHN3auMii, NoanexKaTt 06a3aTeIbHOMYy PacCCMOTPEHMUIO.

4.1.2. O6paleHuns, NOCTyNUBLLME B INEKTPOHHOM Gopme, NoanexkaT PacCMOTPEHMIO B NOpAAKeE,
npeaycMoTpeHHOM HacToAwmuM pasgenom CraHgapTta. Cnocobbl npvema ob6palleHuit B 3N1EKTPOHHOMN
dopme A0NKHbI BbITb ONpeaeneHbl CTPaxoBo opraHMsaumeit n onybamMkoBaHbl Ha 0dMLMaNbHOM caiiTe.
Mcnonb3oBaHWe IMYHOTO KabuHeTa ABAAETCA OAHMM M3 HaZNexallmx cnocoboB ob6MeHa CO0bLLEeHNAMM
MeKay NoJsiyyateniem CTPAXoBbIX YC/YT U CTPAX0BOW OpraHM3aLmen.



4.1.3. NoctynusLlee obpalleHre NognexunT 06A3aTeNIbHON perncTpauun B Te4eHme Tpex paboumx
AHel. CTpaxoBas opraHM3auma MHGOPMUPYET Noay4YaTeNs CTPAXOBbIX YCYT O NOy4eHUN ero obpalleHns
(npy noctynneHun obpalleHna B BymarkHon dopme Takoe MHGOPMUPOBAHWE OCYLLECTBAAETCA MO
3anpocy Noay4YaTens CTPaxoBbiX yCayr).

4.1.4. MNpepenbHbl CPOK PACCMOTPEHMA 0OpaLLeHMA cocTaBaseT TpuauaTb AHENW ¢ MOMEHTA
pernctpauun obpalleHuns, 3a UCKIOYEHUEM C/ly4aeB, KOraa A/1A OoTBeTa Ha obpalleHne Heobxoaumo
nposeaeHMe NPoBEpPKK (3KCNepTM3bl) U (MAK) NoayYeHUa LOKYMEHTOB OT APYrMX OpraHu3auui, 0 Yem
nosiydaTeslb CTPAxOBbIX YCAYr AO/KeH ObiTb NMUCbMEHHO YBEAOMJ/IEH CTPAxXOBOW OpraHu3aumen B
YCTaHOB/IEHHbIA A/ PAacCMOTPEHUA 06paLLeHuid CpoK. MTorom paccmoTpeHus obpalieHua ssnaaeTca
HanpaB/fieHMe MOTMBMPOBAHHOIO OTBETA MOJIyYaTe/t0 CTPAXOBbIX YCAYF WUAW MPUHATUE pelleHuA 06
OCTaB/feHMM obpalleHnsa 6e3 oTBeTa B C/y4anX, NPeaycMOTpeHHbIX NyHKTom 4.1.8 CtaHaapTa.

4.1.5. OTBeT Ha obpalleHne NoANMNCbIBAETCA PYKOBOAUTENEM CTPAXOBOW OpraHM3auumn UM UHbIM
YNONHOMOYEHHbIM JIMLLOM U NOANEKMUT 06A3aTeNbHON perncTpaumu.

4.1.6. OTBeT HanpasAasieTcA Mo agpecy, yKasaHHOMY B obpalieHuu, nnbo uHbIM cnocobom no
3aAB/IEHMIO NONYyYaTENs CTPAXOBbIX yCAyr. 10 yCMOTPEHMIO CTPAXOBOM OpraHM3au MM KONusA OTBETA MOKET
6bITb AOMNOJHUTENBHO OTNPAB/IEHA NO agpecy, NpenoCTaBeHHOMY NoayvyaTenem CTPaxXoBbiX YCAYr Npu
3aKNH0YEHMN [OrOBOPaA CTPAxXoOBaHMA, UAKU MO agapecy, COObLLEHHOMY MoayYaTeNem CTPaXoBbIX YCAyr B
nopsake U3MeHeHUs NepcoHanbHbIX AAHHbIX B COOTBETCTBUM C TpeboBaHnAMU DesepasibHOro 3aKoHa OT
27 wioHAa 2006 roga N 152-®3 "O nepcoHanbHbIX AaHHbIX", B COOTBETCTBUM C YC/NOBUAMMU A0OroBopa
CTpaxoBaHMA NN B COOTBETCTBUU C BHYTPEHHUM AOKYMEHTOM O NepCOHaNbHbIX AaHHbIX, YTBEPXAEeHHbIM
CTpaxoBOW opraHusaumei. B cnyyae HanpasieHMA obpalleHMa OT MMEHM NoJlydaTens CTPaxoBbIX yCnyr
ero npeacrtaButenem, AEWUCTBYHOWMM Ha 3aKOHHOM OCHOBaHMW, WUAM aABOKAaTOM OTBET HaA TaKoe
obpallleHMe HanpaBAAeTcs No agpecy, YKasaHHOMY NpeacTaBUTENIEM WKW afBOKaTOM B obpalueHunu, ¢
obA3aTenbHOM Konnen no agpecy, NpeaocTaBeHHOMY NojlydyaTesiem CTPaxoBbIX YCAYT.

4.1.7. CTpaxoBasa opraHusaums oba3aHa AOBECTM A0 CBeAEHMA MoJjyyaTesieil CTPaxoBbIX YCAyr, B
TOM 4MCie NocpeacTBOM NybAMKauMM Ha odUUMANBHOM caiTe, peKomMeHZauuW MO BKAKOYEHUIO B
obpalyeHne cneaytolein MHGoOPMaLMK U OKYMEHTOB (NPU UX HAANUYUK):

1) Homep [OroBopa, 3aK/NOYEHHOrO MeXay noTpebuTenem CTPaxoBbIX YCAYr WU CTPAxXOBOW
opraHusauuen;

2) u3noxeHue cylectBa TpeboBaHMI M aKTUYECKMX OB6CTOATENbCTB, HAa KOTOPbIX OCHOBAHbI
3aAB/IeHHble TpeboBaHWA, a TaKXKe 40Ka3aTeIbCTBa, NOATBEPKAAIOLWME 3TN 06CTOATENLCTB;

3) HaMmeHoBaHMe NoApa3sAeNeHunn, OOMKHOCTU, GaMUAMUM, UMEHM, OTYecTBa (NpU HanUuum)
paboTHMKa CTpaxoBoit opraHmMsaumm, aeicTemns (besaencTema) KOToporo obKanytoTcs;

4) KON AOKYMEHTOB, NOATBEPKAAOLWMX U3/N0KEHHbIE B 06paLLeHNn 06CToATENbCTBA.
4.1.8. OTBeT Ha obpalleHne He JaeTca B Cneaytowmx cayyanx:

1) B 06paleHnn HegOCTaTOYHO AaHHbIX 418 onpeaeneHus NoaydYaTens CTPaxoBbIX YCAYr;
2) TeKcT obpallleHMA He NoaaaeTcs NPOYTEHNIO;

3) B 06paLleHMM coaepKaTca TONbKO Te BONPOCHI, Ha KOTOPbIE MOAy4YaTeNto CTPAX0BbIX YCAYT paHee
[AaBancA OTBET MO CYLWEeCTBY, U NPWU 3TOM B 06paLLLeHNN He NPUBOAATCA HOBblE A0BOAbI;

4) B obpalleHMn Ccoaep:KaTca HeueH3ypHble U600 OCKOp6UTE/bHblE BblpPaXKeHWUs, Yrpo3bl
MMYLLLECTBY CTPaxOBOW OPraHuM3auuu, UMYLLECTBY, KU3HWU U (MAK) 300p0OBbI0 PabOTHMKOB CTPAXOBOW
OpPraHM3aLLMK, a TaK»Ke YIeHOB UX CEMEN;
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5) obpalLeHne aBnseTca peknamoit u (Mam) obnagaer npMsHakaMm MaccoBOM (Cnam-) paccblfiku;
6) U3 obpaLeHMa NPAMO CAeayeT, YTo OHO He TpebyeT oTBerTa.

4.1.9. ObpauweHne, B KOTOpom obxanyetca cyaebHoe pelleHMe, BO3BpallaeTca auuy,
HanpasuBLemMy obpalleHune, ¢ pa3bacHeHMEM NopaaKa 063KaoBaHUA AaHHOIO cyaebHOro peweHus.

4.1.10. CpoKM xpaHeHMa obpallleHUn M MaTepuanoB WX PACCMOTPEHUA YCTAaHAB/AMBAOTCA
BHYTPEHHUMW JOKYMEHTAMM CTPAXOBOM OPraHM3aLMm U AO0/XKHbI COCTaBAATb HE MEHee ABYX NIeT CO AHA
pernctpaunmn obpauleHma. YKasaHHble OKYMEHTbI XPaHATCA B BYMarKHOW U (M) aNeKTpoHHOW dopme.
BHe 3aBMCMMOCTM OT BblOpaHHOro cnocoba XpaHeHMA CTpaxoBasa opraHusauusa obasaHa obecneunTb
JOCTYN K YKa3aHHbIM 0bpaleHnam (SOKYMeHTaM) U OTBETaM Ha 0bpalleHna BCEX 3aMHTEPECOBAHHbIX
CTOPOH.

4.1.11. CtpaxoBas opraHM3auma yTBEPKAAET NOPAAOK aHaNn3a 0bpaLLleHU N NPUHATUA peLLeHni
O LenecoobpasHOCTU NPUMEHEHUS Mep, HamnpaBAEHHbIX Ha YAydleHWe KadvecTBa O6CNyKMBAHUA
nonyyatenen GUHAHCOBBLIX YCAYr, MO pe3y/sbTaTaM aHanM3a obpalweHuin. AHaNM3 obpalLeHnid Ao/IXKeH
NPOBOAUTLCA HE peXKe, YeM Mo UToram KBapTana.

4.1.12. CrtpaxoBaA opraHusauua ob6s3aHa e)KerogHo npeacTaBasTb B CaMOPEryaMpyemyo
opraHusaumio otyeT 06 obpalleHMAX nosydaTenen CTPaxoBbIX YCAYr 3@ KaseHOapHbIM rog, B NopaakKe,
YCTAaHOBNEHHOM BHYTPEHHMM AOKYMEHTOM CaMOpPEry/INPyeMOoi OpraHn3aLuu.

4.2. Peannsauua npaBa NoJsyyaTena CTPAXoBbiX YC/AYr Ha A0CYAe6HbIA NOpPAAOK paspelleHun
cnopos

4.2.1. B cnyyae NocTynieHUA NpPeTeH3nn oT noay4yatena CTPaxoBblX YCAYr BBUAY BO3SHUKHOBEHUA
Crnopa, CBA3aHHOTO C WCMNOJIHEHMEM [O0roBopa CTPaxOBaHMUA, CTpaxoBas oOpraHusauua ob6nAsaHa
obecneunTb pPaccMOTPeHWEe TaKoW MNpeTeH3uM B NopsfKe, YCTaHOBAEHHOM 3aKOHOM M (Maun)
onpeaeneHHOM B AOrOBOPE CTPaxoBaHuA.

4.2.2. Mpn HaIM4YMK B AOTOBOPE CO CTPAXOBOWM OPraHn3aument ycioBma 0 NPMMEHEHUN NpoLeaypbl
MeaMaunm BO3HUKLLMI CNOP MEXAY CTPaXxoBOWM OpraHU3aumMen 1 noayyaTenem CTPaxoBbiX YCAYr AOKEH
6bITb YPEryIMpoBaH € UCNOJ/Ib30BAHNEM MeANATUBHbIX NpoLeayp.

4.2.3. Mcnonb3oBaHMe yKasaHHbIX NpoLeayp He NMWAEeT Noyyatens CTPaxoBblX yCAyr Npaea Ha
cyae6Hy0 U MHYIO 3aLLMTY CBOMX NPaB M 3aKOHHbIX MHTEPECOB.

5. YcnoBua v nopagok NMpuMMeHeHUA CTaHAapTa B C/iyyae 3aKAl4YeHUA TPeTbUM JIULOM,
AEVICTBYIOLI.I,MM no nopy4yeHuro CTanOBOﬁ OopraHunsaumMmn OoT ee MMeHU U 3a ee cyeT, Aorosopos
CTpaxoBaHuUA

5.1. MpumeHeHne CraHAapTa B CAy4yae 3aK/AOYEeHUA TPeTbMM JAULOM, AEUCTBYIOWMM nNo
Nopy4YeHUIO CTPAXOBOWU OPraHn3aLumn OT ee UMEHU U 3a ee CYeT, AOrOBOPOB CTPAaXOBaHUA

5.1.1. B cnyyae 3aKlOMEHWMA [0rOBOPa CTPAXOBAHWA TPETbUM JNLOM, AENCTBYHOWMM Mo
MOPYYEHUIO CTPAxXOBOM OPraHMsauMmM OT ee MMEHM W 3a ee cYeT (Janee - CTPaAxXoBbIM areHToMm),
NPUMEHSAIOTCA NpaBuaa, YCTaHOB/EHHble CTaHAApTOM, C OCOBEHHOCTAMM, NPeayCMOTPEHHbIMM
HaCTOALLUM pPa3ge/lom.

5.1.2. CTanOBaH OopraHunsauua 06a3aHa BKAOYaTb B A0roBop CoO CTpaxoBbiM areHToOM NOJ1I0XXeHUA,
o6a3msarou1,v1e CTPaXxoBOro areHTa CO6J’IPOAaTb Tp66OBaHMﬂ CTaHp,apTa. OTBETCTBEHHOCTb 33 HapyuweHune
CTpaXoBbiM areHTom Tpe6OBaHMV1 CTaHp,apTa HecCeT CTpaxoBaA opraHM3auua.

5.2. OcobeHHOCTM npumeHeHuAa CTaHAApTa AAA CTPAXOBbIX areHTOB NpU NpeaoCcTaBAEHUM
nHpopmaummn



5.2.1. CrpaxoBble areHTbl NpPeaoCTaBAAOT MOAyYaTeNAM CTPaxXoBbIX YCAYr WHPopmaumio,
YKa3aHHyto B NyHKTe 2.1 CTtaHAapTa, B NnopAgKe, yCTaHOBAEHHOM pasgenom 2 CTaHaapTa.

5.2.2. CTpaxoBoi1 areHT pasmeLllaeT MHPopmaL Mo, yKaszaHHyo B nyHKTe 5.2.1 CTaHAapTa, Ha cBoem
oduuManbHOM caiiTe (Npu ero Hannumu) u B oduce (Npu ero Haanuuu), Npu 3Tom MHOpPMaLMS,
YKa3aHHaa B nyHkTe 2.1 CTaHAapTa, MOXET ObiTb pasmelleHa B BMAE CCbIJIKM HA COOTBETCTBYHOLLME
pasgensl odMUMANBHOIO CalMTa CTPAxOBOM OpraHusauMm, OT MMEHW M 33 CYET KOTOPOWM AelcTByeT
CTPaxoBOW areHT.

5.3. OcobeHHocT™M npumeHeHua CraHAapTa A[AA CTPAXOBbIX areHTOB MpPU  3aK/OYEHUM,
M3MEHEHWUM, UCMIOJIHEHUU, PACTOPKEHUMN U NMPEKPALLEHUM A0r0BOPOB CTPAXOBaHUA

5.3.1. MopsgoK B3aMMOAENCTBMA CTPAXOBOro areHTa C MNoJiyyaTens MM CTPaxoBbIX YCAyr npu
3aKNIOYEHUM, WM3MEHEHMM, WCMONHEHMM, PaCTOPXKEHUM M NpeKpaleHUM [OroBOPOB CTPAaX0OBaHMA
yCTaHaB/IMBAETCA AOTOBOPOM MEXKAY CTPax0OBblM areHTOM U CTPaxoBOM OpraHusauuei ¢ cobnogeHnem
npaBuA, NpeaycMoTpeHHbIX pasgesnom 3 CTaHaapTa.

5.4. OcobeHHOCTM npumeHeHuAa CTaHpApTa ANA CTPAXOBbIX areHToB MPU PACCMOTPEHUU
obpalyeHnii

5.4.1. ObpaleHuna, MOCTYNMBLUME K CTPaxOBOMY areHTy, noasexat obAsaTenbHOW nepepade
CTPaxoBOW OpraHM3auuM He Mo3aHee AHA ero NOCTYMN/IEHMA K areHTy M PacCMOTPEHMIO CTPAxXOBOM
OpraHusaLmei B CPOKM M NopsaaKe, NpeaycMoTpeHHble pasaenom 4 CTaHgapTa.

5.4.2. Mony4yaTenb CTPaXOBbIX YCAYr AOMKEH 6biTb NPOMHOOPMMUMPOBAH CTPAXOBbIM areHTOM O
nopsAKe paccMoTpeHnsa obpalleHui C yKasaHMem aapecoB M cnocobos npuema obpaLieHuit.

6. OcyLwecTB/eHUe CaMOperyampyemoi opraHuMsaumeil KOHTposA 3a cobaoaeHuem uYieHamu
camoperyampyemoii opraHusauum Tpe6osaHuit CtaHaapTta

6.1. Cnocobbl OCylLLecTBNEHMA KOHTPOAA 3a cobalogeHMemM uleHaMu CaMoperyimpyemoit
opraHusauum TpeboBaHuii CtaHaapra

Camoperyimpyemas opraH13aums ocyLecTBaneT:
1) npoBepku cobaoAeHUA CTPAXOBbIMW OpraHu3aumamm TpebosaHuii CTaHaapTa;

2) MHble KOHTPOJZIbHblE MeEpPONpPUATNA, B TOM 4YUCNE MeEPONPUATNA, B XOAe KOTOPbIX
camoperynmpyemoﬁ OpI'aHVI3aLI,VIel7I OCyLWeCTBNAKOTCA AeVICTBMﬂ no Co34aHUI0 CUTYaUunn onAa copeplieHnaA
COENKN B ULenAX KOHTpOAA CO6}'IPOp,eHMﬂ CTpaxoBbiMKN OpraHuMsaunamm Tpe6OBaHMV1 CTaH,u,apTa npu
OKa3aHWW CTpPaxoBbIX YCNyr.

6.2. TpeboBaHMA K NPOBEAEHUIO MEPONPUATUIA, B XOAE KOTOPbIX Camoperyinpyemoi
opraHM3aumnen ocyLecTBAAIOTCA AEHCTBUA NO CO34aHUI0 CUTYaL MU ONA COBEPLUEHUA CAENKMU B Luenax
KOHTpONA co6al04eHMA CTPaxoBbiMM oOpraHusaunamum TpebosaHuit CraHgapta npu  OKasaHUM
CTPaxoBbIX ycayr

6.2.1. MeponpuaTna, B X04e KOTOPbIX CAMOPEryiMpyemoi OpraHu3aLmen OCyLLecTBAAOTCA
AeNCTBMA N0 CO34aHUI0 CUTYALLMM A8 COBEPLUEHMUSA CAE/KN B LLeNAX KOHTPO/IA COBM0AEHUA CTPAX0BbIMM
opraHusaumamm TpebosaHuin CTaHAapTa NPU OKA3aHMM CTPAXOBbIX YCAYT, MPOBOAATCA TPETbBUMM IMLLAMM
OT CBOET0 MMEHM MO NOPYYEHUNIO, 33 CYET U B MHTEPECAX CAMOPEryIMPYEMOI OPraHM3aLmmn Ha OCHOBaHUK
rpa*k4aHCKo-NpaBoBOro A0rosopa.

6.2.2. Meponpuatna, B Xo4e KOTOPbIX CaMoOperyiMpyemoi opraHvsauumei OcCyLLecTBAATCA
AeNCTBMA N0 CO34aHUI0 CUTYaLLMM ANA COBEPLUEHMA CAENKN B LLeNAX KOHTPOA cObA0AEHMA CTPaXxoBbiMU



opraHusaumamm TpeboBaHui CTaHZapTa MPM  OKasaHMM CTPAxOBbIX ycayr, nposogAatca 6es
npeaBapuTeNbHOrO YyBEAOM/IEHUS MPOBEPSEeMOl CTPaxoBOW OpraHusauuu. B ciydae BbiABAEHUA
NPM3HAKOB HapylleHMn obA3aTenbHbIX TPeboBaHUI MHPOPMaLMA O MEPONPUATUAX, B XO4€e KOTOPbIX
CaMOpPEryanpyemoi opraH13aumen ocyLLeCTBAAIOTCA AENCTBUA MO CO3A4aHNIO CUTYaLUKN AAA COBEpLUEHUA
COAENKM B LeNAX KOHTPonA cobaofeHusa CTPaxoBbiMU opraHusaumammn TpebosaHui CTaHaapTa npu
OKas3aHMWM CTPaxoBbIX YCAYr, AOMKHA OblTb NpefocTaBieHa NpPeacTaBUMTENO CTPAXOBOM OpraHM3auuu
He3amMea/IMTeNbHO NOC/e 3aBEPLUEHUA TaKUX MEPONPUATUN.

6.2.3. Meponpuatma, B Xo4e KOTOPbIX CaMOPEryMpyemoin OpraHusaumein OCyLLeCcTBAAKOTCA
OeWCTBUA NO CO34aHUI0 CUTYaLMM AR COBEPLLUEHUA CAENKM B LLENAX KOHTPOIA coBA0AeHMA CTPAXOBbIMK
opraHusaumamm TpebosaHui CTaHZapTa NpPW  OKa3aHWM CTPAxoBbIX YCAYr (3@ MWCKAOYEHUEM
MepOonNpPUATUNA, ocyLlecTBAAeMbIX  AUCTAHUMOHHO o MCNo/ib30BaHNEM MHGOPMaLNOHHO-
KOMMYHUKALUMOHHbIX TEXHONOTMIM) MOryT MpoBOAUTLCA B MNPUCYTCTBMM cBuaeteneit. B cayyae
HeobXxo4MMOCTM MpPU MPOBEAEHMM TAKUX MEPONpUATUI NpumeHseTcs GOoTo- U BUAEOCHEMKA, WHbIE
cnocobbl duKcauum.

6.2.4. Mo pesynbTaTam MNpoBeAeHUA MEePONpPUATUIA, B XOoAe KOTOPbIX Camoperyanpyemom
OopraHu3aumel OCyLLeCTBAAIOTCA AEWCTBUA MO CO34aHWMI0 CUTYyauuu O/ COBEPLIEHMA CAENKU B LEensax
KOHTpOAS COBt0AEHNA CTPAXOBbIMK OpraHu3aumamm TpeboBaHnin CTaHaapTa NpU OKa3aHMM CTPaxXoBbIX
YCAYT, TPETbE NINLLO, MPOBOAMBLLEE TaKOE MEPONpuUATUE, NepedaeT B CAMOPEryIMpyemyto opraHmM3aumio
NMUCbMEHHbIA OTYET WM Bce NOATBEpPKAalowWwMe [AOKYMEeHTbl (BMAeosanucb, ¢GOTO3anucb WM WHble
MaTepuasnbl) Ha PacCMOTPEeHME B COOTBETCTBUM C BHYTPEHHMM CTaHZAPTOM Camoperyampyemon
OopraHvM3aumMmM 0 CUCTEME Mep BO3AENCTBUA U MOpPSAAKEe MX NMPUMeHeHUsa 3a HecobsiloaeHue YieHamu
camoperympyemon opraHmsaumm TpeboBaHuii 6a30BbIX CTaHAAPTOB, BHYTPEHHMX CTAaHAAPTOB U MHbIX
BHYTPEHHMX LOKYMEHTOB CaMOperyanpyemon opraHmsaumum.

6.2.5. MoOpAAOK M OCHOBaHWA NPOBEAEHUA MEPONPUATUIN, B XOA4E KOTOPbIX CaMOperyiMpyemoi
OpraHuM3auMen oCyLecTBAAIOTCA AEUCTBMA MO CO34aHMI0 CUTYauMW ONA COBEPLUEHUA CAENKU B Lenax
KOHTpOAA cobt04eHNA CTPaxoBbiMM OpraHu3aumamm TpebosaHuii CTaHAapTa NPU OKasaHUKM CTPaXOBbIX
YCAYT, yCTaHaB/NIMBAETCA BHYTPEHHUMM SOKYMEHTAaMM CaMOPETYIMPYEMOI OpraHn3aumm.

7. 3aKntoumnTeNbHbIE NONOXKEHUA

7.1. CtaHAapT npumeHseTca no ucredyeHmm 270 gHel co AHA ero pasmelleHma Ha oduLmaibHOM
calite baHka Poccun B MHGOPMALMOHHO-TENEKOMMYHUKALMOHHOM ceTn "UHTepHeT".

7.2. MNonoxeHus CTaHAapTa MPUMEHAIOTCA K OTHOLIEHWSAM CTPAxOBbIX OPraHWsaumMm ¢
nonyyaTenamm CTPaxoBbIX YCNYT, BOSHUKLIMM U3 AOrOBOPOB CTPAaXOBaHWUA, 3aKJNHOYEHHbIX A0 AaTbl HAYana
npumeHeHna CTaHAapTa, B YaCTW, He NPOTUBOpPEYALLEl YCIOBUAM YKa3aHHbIX JO0rOBOPOB CTPAXOBaHUSA.




